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Appendix A: Planning Process and Public Participation 

 
The following materials provide documentation of various activities conducted throughout the 

development of the Capitol Region Natural Hazards Mitigation Plan Update including meeting notes of the 
planning committee meetings, materials provided to municipalities at local meetings, public meeting 
advertisements and meeting notes, and survey results. 

 

Planning Committee Meetings 

A sub-committee of CREPC, ESF-5 Emergency Management (which was expanded to reach out to 
additional officials from all 30 municipalities for the purposes of this update) served as the planning 
committee for the update process and provided guidance to the project. The planning committee held 
three meetings during the course of the update. The first was held in July 2012 and focused on 
identifying hazards of concern for the region and a preliminary evaluation of local vulnerabilities and 
critical facilities. The second was held in February 2013 and focused on the regional mitigation strategy. 
The third was held in September 2013 and focused on a review of the draft plan. Invitations and notes 
from each meeting are provided on the following pages. A meeting in October 2013 considered the 
addition of new regional mitigation strategy to assist municipalities in outreach to vulnerable 
populations. 
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MEETING NOTES 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

PLANNING COMMITTEE MEETING 
 

JULY 12, 2012 
West Hartford Town Hall – Meeting & Conference Center 

 
ATTENDANCE 
James DiPace Town of Avon Lauren Good Town of Windsor  
Timothy Bockus Town of East Hartford Geoffrey Giddings Town of Simsbury 
Daniel Dube Town of East Hartford Mike Turner Town of Wethersfield 
Robin Newton Town of East Windsor Brian LaVoie Town of West Hartford 
Peter Gillespie Town of Wethersfield Chuck Guarino Town of West Hartford 
Donald Davis Town of Ellington Richard Riggs Town of South Windsor 
Jennifer Rodriguez Town of Windsor Locks Jeff Schambach Town of Vernon 
Matt Bordeaux Town of Manchester Bill Austin CRCOG, CREPC 
Donald Janelle Town of Manchester Maureen Barton CRCOG 
Mark Carlino Town of Manchester Bill Perkins CRCOG 
Craig Minor Town of Newington Lynne Pike DiSanto CRCOG 
    
INTRODUCTIONS 
Mr. Perkins and Ms. Pike DiSanto introduced themselves and asked those present to introduce 
themselves. 

PLANNING PROCESS & BACKGROUND ON HAZARDS 
Mr. Perkins gave a PowerPoint presentation explaining the need for a Natural Hazard Mitigation Plan, 
the planning process, and the involvement of the planning committee. He described the hazards facing 
the region including hurricanes, flooding, tornados, winter storms, dam failure, drought, earthquakes, 
and forest fires.  
 
HAZARDS EVALUATION 
Mr. Perkins and Ms. Pike DiSanto led the attendees in two exercises to assess the hazards affecting the 
region. The first exercise was designed to identify and document the impacts natural hazards have on 
the communities. Ms. Pike DiSanto described the maps provided for each town showing important 
community facilities and asked attendees to note any necessary changes or additions. The attendees 
were asked to complete an Analysis of Impacts worksheet. Ms Pike DiSanto said the Analyses of Impacts 
and map edits would be used by the towns and CRCOG to update each municipal section of the Plan.  
 
The second exercise was designed to identify the top three hazards that affect the region.  Attendees 
were asked to rank each of the natural hazards considering the vulnerability of their community to the 
impacts of the hazards. The top three ranked hazards were flooding, hurricanes, and winter storms. 
Tornadoes were a close fourth. Ranked lower were: dam failure, drought, earthquake, and forest fires.  
 
WRAP UP 
Mr. Perkins outlined the next steps in the planning process noting that individual meetings with officials 
in each town would be held in the upcoming months. 
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MEETING NOTES 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

PLANNING COMMITTEE MEETING 
 

FEBRUARY 19, 2013 
Manchester Regional Coordination Center 

 
 

ATTENDANCE 
Michael Bisi Town of Glastonbury James Sollmi Town of Rocky Hill 
Dennis Milanovich Town of Stafford Ronald Lee Town of Portland, CREPC 
Daniel Dube Town of East Hartford Thomas Ronalter City of New Britain 
William Perez Town of East Hartford David McMahon MDC 
Peter Gillespie Town of Wethersfield Frank Dellaripa MDC 
Francis Armentano Town of Granby Gemma Fabris DEMHS 
Jennifer Rodriguez Town of Windsor Locks Mary Rose Duberek DEMHS 
Ryan Zannotti Town of Manchester Betsy Ransom FEMA 
Donald Janelle Town of Manchester Bill Austin CRCOG, CREPC 
Paul Goldberg Town of Windsor Maureen Barton CRCOG 
Charles Petrillo Town of Windsor Mary Ellen Kowalewski CRCOG 
Michael Boucher Town of Farmington Bill Perkins CRCOG 
James DiPace Town of Avon Lynne Pike DiSanto CRCOG 
    

 
INTRODUCTIONS 
Mr. Perkins and Ms. Pike DiSanto introduced themselves and asked those present to introduce 
themselves. 

 
PLANNING PROCESS UPDATE 

Mr. Perkins and Ms. Pike DiSanto gave a brief overview of the process to update the current plan 
which was approved in 2008 and expires in the fall of 2013. Ms. Pike DiSanto stated the plan has both 
regional and local components. She started that CRCOG has been holding plan update meetings with 
each participating municipality. They are also conducting Planning Committee meetings and reporting 
out to other stakeholders. They have published a draft of the Introductions, Hazards Evaluation and 
Regional Mitigation Strategy sections of the Plan, which will be further updated to discuss the recent 
blizzard. 

 
HAZARDS 
Mr. Perkins stated that in July 2012, CRCOG held a planning committee meeting where they asked 
participating municipalities to identify the top three hazards that affect the region. The top three were 
flooding, hurricanes, and winter storms. Tornadoes were a close fourth. Mr. Perkins also listed the other 
natural hazards affected the region: dam failure, drought, earthquake, and forest fires. 

 

HAZUS-MH 
Ms. Pike DiSanto described how CRCOG is using HAZUS-MH software, a planning tool offered by 

FEMA, to help estimate the damage and loss from flooding, hurricane and earthquake events.  She said 
Hazus-MH uses national databases, and the program evaluates how much damage will occur, what kinds 
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of buildings will be affected, how many citizens would need shelter, and assigns a dollar value to these 
outcomes. The software is free, and there is training available on line. 

 
MUNICIPAL UPDATE 

Mr. Perkins reported that he and Ms. Pike DiSanto have met with 19 of the 30 municipalities 
participating in this program. At these meetings they discuss specific issues for these communities. They 
have received 13 updated municipal plans thus far, and those updates will go into the regional plan.  

 
REGIONAL MITIGATION REPORT 

Mr. Perkins and Ms. Pike DiSanto reviewed the goals and objectives from the 2008 Regional Plan. 
There is one goal, which is to “Minimize the loss of life and property, and economic disruptions that can 
result from natural hazards.” CRCOG recommends keeping that goal. Ms. Pike DiSanto distributed a 
report on the goals and the objectives. There are four objectives and there are several strategies 
associated with those objectives, all of which support the goal. Ms. Pike DiSanto went through each 
objective and the associated strategies, offering the recommended changes and asked for input. A 
concern was raised that the work of the Connecticut River Bi-State Partnership might lead to 
development of an additional oversight committee or regulatory layer. Ms. Kowalewski and Ms. Pike 
DiSanto explained that this was not the purpose of the Partnership and acknowledgement of this 
ongoing effort in the Natural Hazard Mitigation Plan had value. A suggestion was made that the 4th 
objective which addresses drought and its associated strategies be dropped from the plan. Ms. Pike 
DiSanto responded that although we have not experienced significant droughts recently, this remains an 
issue for the region and recommended the objective and strategies remain in the plan but be considered 
lower priority. There was no consensus to remove the drought-related objective and strategies. 

 
PRIORTIZATION OF MITIGATION STRATEGIES 

Attendees received a worksheet which listed the four objectives, as well as the associated strategies 
with the recommended changes. Attendees were asked to review the language, make any suggestions 
for additional changes to the language, offer their own strategies if they feel something is missing, and 
then to rank each strategy as being high (“must do”), medium (“should do”), or low (“nice to do”).  

 
FEMA UPDATE: GENERATORS 

Gemma Fabris from CT DEMHS informed the group that generators are now fundable under FEMA’s 
Natural Hazard Mitigation grant, which is a change. She said the point of the grant is not to respond to 
the last hazard, but to fund sustainable action to mitigate the next hazard. She said previously, 
generators were considered a response, but FEMA has made this an exception. Ms. Fabris emphasized 
that the application process takes time – she reviews them and will help municipalities develop a solid 
application, and those applications go to FEMA Region 1, where it can take up to a year for approval. 
The best way to get readily accessible funds is through Public Assistance. Applications will require 
documentation for everything. Applicants should consider their critical facilities – for example, schools 
are not generally considered critical, but if they are also used for shelters, than they become critical. 
Applicants should also think about what kind of damage will occur, and not forget that they also have 
mutual aid agreements which can be impacted by a natural hazard. A question was asked about how 
competitive the grant program is. Ms. Fabris stated that they have more funds than projects right now, 
but the longer you wait to apply, the more competitive it will get. There is an open deadline, but she 
encouraged attendees to apply sooner. A question was asked about the cost of the grant. Ms. Fabris said 
it is a cost-share of 75%/25%. Ms. Fabris said there is information on their website; Ms. Pike DiSanto 
stated that CRCOG would send that link out to everyone.  
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REPORT OUT ON PRIORITIZATION ACTIVITY 
Ms. Pike DiSanto stated that after a review of the prioritization worksheets completed by attendees, 

there was a consensus for certain changes. Participants suggested changing the prioritization level for a 
couple of the strategies, moving assisting municipalities in securing federal and state funds (2.4) and 
working to improve communications about water levels at dams (2.7) from medium to high, and moving 
the generator strategy (3.2)to a medium priority. Ms. Pike DiSanto said there were suggestions to add 
strategies to encourage FEMA to recognize the cumulative effect of winter storms and to encourage the 
state to update building codes. There was a consensus among participants to add the strategy related to 
FEMA recognition of the cumulative nature of snow storms as a medium priority strategy. Another 
suggestion was made regarding the importance of minimizing use of sanitary sewers in areas served by 
wells. After some discussion, it was agreed to modify the stormwater objective to also include ground 
water recharge. Suggestions were also made to modify strategy 2.2 to include working to update 
inventories of hazardous materials and to modify strategy 2.5 to also encourage municipalities to 
incorporate natural hazard mitigation into local plans of conservation and development. 

 
WRAP UP 

Mr. Perkins said that he and Ms. DiSanto want to meet with the remaining communities before 
March 30. The plan update will fall behind if this process isn’t finished. They would like to start the 
required six sub-regional public meetings in April. After this, they will finalize the draft; have one more 
planning committee meeting where attendance by a CEO or CEO delegate will be required so the final 
draft can be accepted. The draft will then to go DEEP for review, any changes they recommend will be 
made, and then it will go to FEMA Region 1 for review. He said FEMA approval is needed before the fall. 
He said the plan update will need to be adopted regionally, which will be done by the Policy Board, and 
then the plan will need to be adopted by each municipality. A question was asked about the possibility 
of generators for gas stations. Mr. Perkins stated this was brought up by the Two Storm Panel, which 
recommended outreach to the business community.  
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MEETING NOTES OF 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

PLANNING COMMITTEE MEETING 
 

September 18, 2013 
Manchester Regional Coordination Center 

 
 

ATTENDANCE 

Michael Bisi Town of Glastonbury Jennifer Rodriguez Town of Windsor Locks 
Paul Goldberg Town of Windsor Adam Libros Town of Canton 
Sandy Sudduth Town of Marlborough Todd Dumais Town of West Hartford 
Jay Gonzalez Town of South Windsor Gary Allyn Town of West Hartford 

Ray Carpentino Town of Rocky Hill James DiPace Town of Avon 
Francis Armentano Town of Granby Lisa Houlihan Town of Ellington 
Joe Killen Town of Granby Tim Webb Town of Ellington 
James Klase Town of Granby Don Davis Town of Ellington 
Matt Brodeaux Town of Manchester Marshall Porter Town of Farmington 
Donald Janelle Town of Manchester Chris Schroeder Town of Newington 
Frank Prochaska Town of Stafford Bill Turley North Central Health District 
Richard Shuck Town of Stafford Mary Rose Duberek CT DEMHS 
Dennis Milanovich Town of Stafford Maureen Barton CRCOG 
John Lawlor Town of Bloomfield Bill Perkins CRCOG 
Don Moore Town of Bloomfield 

 
Lynne Pike DiSanto CRCOG 

 
Ms. Pike DiSanto introduced herself and Mr. Perkins and welcomed those attending. She said the 

purpose of the meeting was to review the draft Capitol Region Natural Hazards Mitigation Plan Update 
and to seek the planning committee’s endorsement of the draft for public review and comment.   

 
Mr. Perkins gave a PowerPoint presentation outlining the contents of the draft plan update. He 

briefly reviewed the impacts of the eight natural hazards evaluated in the plan. He described the types 
of mitigation projects proposed and outlined the regional goal, objectives and types of projects CRCOG 
proposes to undertake.  

 
He reviewed the proposed regional mitigation strategies and asked the committee to consider a 

change to strategy 3.2 to allow CRCOG to encourage the installation of generators at critical facilities in 
addition to at developments serving the elderly or special needs populations. There was discussion of 
revising the proposed language to define critical facilities as FEMA defines them; add financial incentives 
as a means for CRCOG to encourage generator installations; and  consider powering generators through 
solar power. A motion was made and seconded from the floor to accept the revision to the regional 
mitigation strategy as originally proposed. All were in favor.  

 
Mr. Perkins said the municipalities were proposing to undertake some 400 mitigation projects and 

presented a chart showing the types of projects proposed by each municipality. He described the 
benefit cost analysis performed for the mitigation projects. Mr. Allyn said that generators were not 
included in the benefit cost analysis software for grant applications. Ms Duberek reported that State 
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hazard mitigation officials will complete the benefit cost analysis for generators on behalf of 
municipalities. Ms. Pike DiSanto explained that the benefit cost review performed for the plan update 
was not as detailed as the benefit cost analysis that is required for hazard mitigation grant applications. 

 
Mr. Perkins described the public review process and asked the committee to endorse the draft plan 

to release it for public review and comment. A motion was made and seconded from the floor to 
endorse the draft plan update. All were in favor. Mr. Perkins announced the two public meetings 
scheduled for public comment and asked planning committee members to help advertise the meetings. 
He described the State and FEMA review process and the municipal and regional adoptions that will be 
required after FEMA issues a conditional approval. 

 
The meeting ended at approximately 10:15. 
 
 Note: Meeting attendees were provided copies of the Executive Summary, the public meeting 

advertisement, and excerpts from the draft plan update including the regional mitigation strategy, a 
listing of municipal strategies, and benefit cost reviews as well as copies of their municipality’s section. 
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MEETING NOTES OF ESF-5 
Pertaining to 

CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  
PLANNING COMMITTEE  

 
October 22, 2013 

CRCOG Offices, Hartford, CT 
 
 

ATTENDANCE 

Ronald Lee – Portland 
Jamie DiPace - Avon 
Bill Austin - CREPC 
Bill Turley – Enfield 
George Dunn - Middletown 
Bill Perkins - CREPC 
Terrijean Erasmus - Farmington 
Reece Jennings - Bloomfield 
Lynne Pike DiSanto – CRCOG 
 
Mr. Austin opened the meeting and asked all attendees to introduce themselves. He asked Ms. Pike 

DiSanto to discuss the request to add a new regional mitigation measure to the draft 2013-2018 Capitol 
Region Natural Hazards Mitigation Plan Update. The attendees were provided with background 
information on and a description of the proposed new regional mitigation strategy. 

 
2.10   Assist member communities in efforts to develop and maintain lists of functional needs 

populations and in improving involvement of functional needs persons in planning and training for 
hazard mitigation. 

 
Lead:                     Capitol Region Council of Governments, CREPC RESF-19 
Priority:               High 
Potential Funding Sources: CRCOG operating budget 
Timeline:             2014-2018 
 
 
Ms. Pike DiSanto said the draft Capitol Region Natural Hazards Mitigation Plan Update was currently 

out for public review and comment. She said at a public meeting held in Hartford on October 1, 2013, a 
request was made that CRCOG assist municipalities in their efforts to reach out to and involve persons 
with functional needs in natural disaster planning and preparation activities. She said that considering 
the number of communities in the region which had proposed mitigation measures to reach out to 
those with special needs, she felt it was appropriate for CRCOG to include this as a regional mitigation 
effort under the activities proposed to address the regional objective of assisting municipalities in 
implementing hazard mitigation strategies. She said she had emailed the planning committee which 
consisted of the ESF-5 membership and representatives from each of the thirty towns involved in the 
update process. She said she had heard from representatives of fourteen municipalities who expressed 
support for the proposed mitigation measure and one who opposed the inclusion of the measure. She 
said one respondent commented that their community had a registry of special needs residents and 
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would not need regional assistance but did not vote. She said other additional comments received 
included a call for refining the definition of functional needs and a suggestion of a person with 
functional needs who could provide valuable input. 

 
Mr. Dunn and Mr. Austin said the process of establishing and maintaining a registry of those with 

functional needs is difficult and time consuming. Mr. Austin noted that other agencies which may have 
information on those with functional needs cannot confirm this information for privacy reasons. Mr. 
Dunn noted that it would be important to identify the needs that should be addressed by these efforts. 
Mr. Austin noted that often people may not want to register or identify their specific needs because of 
trust issues. Mr. Lee suggested the VNA may be able to help with outreach and Mr. Dunn suggested 
volunteer and MRC support may be helpful. Mr. Perkins said Stephan Thal, the chair of ESF-19, would 
likely be heavily involved in the efforts. Mr. Perkins also suggested that legislative initiatives should be 
investigated. 

 
A motion was made by Mr. Dunn and seconded by Mr. Lee to accept the amendment to the draft 

plan update to include the proposed regional mitigation measure.  Mr. DiPace asked if towns would 
need to contribute funding to this effort. Ms. Pike DiSanto said municipal input would be needed but did 
not expect municipal funding to be required. Mr. Dunn said the term “assist” is broad. Ms. Pike DiSanto 
said the details of what would be undertaken have not been fleshed out and would need to be worked 
out. All were in favor. 

 
The meeting continued with the other business on its agenda during which time Mr. Perkins gave a 

brief update on the progress of the work to update the Capitol Region Natural Hazards Mitigation Plan. 
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Meetings with Municipal Officials 

Meetings were held in each of the thirty communities in the Capitol Region to initiate the local 
review and update of the municipal sections of the plan. CRCOG staff contacted the chief administrative 
official (CAO) in each community and requested a meeting with all appropriate town staff and local 
officials who would be involved in the update process or knowledgeable of disaster response and 
planning issues. CRCOG requested the CAO appoint a staff person to be the primary contact with CRCOG 
for the municipal update process. The individual meetings were held between June 2012 and May 2013. 
In addition to copies of the Introduction to the 2008 Plan; the municipal section from the 2008; copies of 
the Hazus-MH Event reports for hurricane and flood scenarios, and a map showing critical facilities, 
dams, flood zones, and repetitive loss areas; the documents which follow are typical of those used to 
arrange the meetings and at the meetings. 

 

Request for Meeting 
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Agenda 
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Hazards Impact Worksheet 
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Notes for Initial Town Meeting 
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Listing of Facilities from the Hazus-MH Model 
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STAPLEE Handout 
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Attendance Record 
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CRCOG Website Postings 
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Survey Results 

 

Capitol Region Natural Hazards Mitigation Plan Update Survey 

Summary of Results 
 

 
 
Survey Purpose, Design and Distribution 
 
A short survey was designed and distributed to elicit input on mitigation measures important to the 

public. The survey was conducted in advance of and at the same time as a series of public meetings was 
conducted throughout the region, also to elicit public input on mitigation measures. The seven question 
survey (see the Appendix) was designed using SurveyMonkey, a widely used online survey tool. Two 
survey questions focused directly on assessing public support regarding specific mitigation measures; 
two questions sought demographic information from respondents; one question sought input on 
vulnerable areas and groups; and two questions focused on emergency shelter use. (The shelter 
questions were included to also inform other regional planning efforts.)  

 
Links to the survey were posted on March 27, 2013 on the Capitol Region Council of Governments 

website and on April 26, 2013 on the Get Ready Capitol Region website. E-mail invitations to the seven 
subregional meetings also included a link to the survey. These invitations were sent to over 400 people. 
Many of the municipalities also posted links to the survey on their websites or distributed the link in e-
mail blasts advertising the meetings. A link to the survey was published in the Hartford Courant on July 8 
and 11, 2013. Those who attended the public meetings were asked to fill out paper copies of the survey 
if they had not previously completed one online. The survey was closed on July 22, 2013. In all, 147 
people responded to the survey. After each subregional public meeting a report highlighting the 
responses received to-date from residents of the municipalities involved in the meetings was sent to 
municipal contacts for their use and consideration in finalizing their municipal strategies.  

 
Survey Findings 
 
Question 1 asked what town or city the respondent lived in. Of the 147 respondents, 139 or 95% 

were residents of one of the thirty Capitol Region municipalities. Residents of Granby responded in 
greatest number to the survey: 31 Granby residents completed the survey or 21% of all respondents. 
Fourteen Canton residents (or 9.5% of all respondents), ten Tolland residents (7%), nine Glastonbury 
residents and nine Hartford residents (6% each) completed the survey. Also, seven residents each of 
West Hartford and Avon, six residents each of Enfield, Vernon and Wethersfield, five residents of 
Manchester, four residents of Simsbury, three residents each of Hebron, Marlborough, Newington, and 
Suffield, two residents each of Rocky Hill, South Windsor, and Windsor Locks, as well as one resident 
each of Bloomfield, East Hartford, Ellington, Farmington and Windsor replied to the survey. No residents 
of Andover, Bolton, East Granby, Somers, or Stafford completed the survey. Of the respondents residing 
in communities outside the Capitol Region, six were from nearby communities (Bristol, Coventry, New 
Britain, Plainville, and Storrs) while two were from more distant communities (Troy and Delhi). 

 
Question 2 asked the survey participants to review a list of twenty-four mitigation measures and 

select the five most important measures their city or town should take, or continue to take, to prevent 
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or lessen the impacts and damages caused by natural hazards. The table below lists the measures 
selected in order of the frequency of their selection. As can be seen, the strongest support among all 
respondents was expressed for using an emergency alert system to contact residents. 

 
 

Answer Options 
Response 
Percent 

Response 
Count 

Use an emergency alert system to contact residents 49.3% 72 

Provide back-up power to critical municipal facilities (police & fire stations, town hall, 
etc) 

43.8% 64 

Support training of municipal staff and volunteers for emergency response 43.2% 63 

Encourage local gas stations, pharmacies and grocery stores to install back-up 
generators 

41.1% 60 

Encourage residents to prepare family disaster plans and supply kits 40.4% 59 

Trim or remove trees which could bring down power lines 39.0% 57 

Ensure that roads are passable quickly after storms 36.3% 53 

Undertake a public outreach program on emergency preparedness 32.2% 47 

Contact and assist the elderly and others with special needs in the event of natural 
disasters 

31.5% 46 

Encourage utilities to consider burying existing electric and cable lines 19.9% 29 

Ensure electric and cable lines are installed underground in new development 17.8% 26 

Encourage nursing homes, senior housing, and group homes to install back-up 
generators 

17.1% 25 

Fix drainage problems that cause flooding on roads 16.4% 24 

Keep development out of flood plains and other environmentally sensitive areas 14.4% 21 

Strengthen regulations to ensure development does not create drainage or ground 
water problems 

11.0% 16 

Improve local maps to better identify areas vulnerable to natural disasters 11.0% 16 

Ensure that dams are routinely inspected and maintained 8.2% 12 

Analyze potential snow load problems on local buildings 4.1% 6 

Analyze the potential for forest and wild fires in the community 2.7% 4 

Acquire and remove buildings that flood repeatedly 2.1% 3 

Identify buildings and structures that might be susceptible to earthquake damage 2.1% 3 

Encourage residents and businesses to purchase flood insurance 1.4% 2 

Encourage residents and businesses to flood proof their buildings 0.7% 1 

Enact a drought ordinance 0.0% 0 

 
 
We also examined the most frequently selected measures by municipality. These are highlighted in 

the charts on the following pages. Responses are shown for each Capitol Region municipality which had 
at least resident responding to Question 2. 
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Avon Residents (7 respondents):  

 
 
Bloomfield Residents (1 respondent): 
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Canton Residents (14 respondents): 

  
 
East Hartford Residents (1 respondent):
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East Windsor Residents (2 respondents): 

 
 
Ellington Residents (1 respondent): 
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Enfield Residents (6 respondents): 

 
 
Farmington Residents (1 respondent): 
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Glastonbury Residents (9 respondents): 

 
 
Granby Residents (31respondents): 

 
 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 44 
 



Hartford Residents (9 respondents): 

 
 
Hebron Residents (3 respondents): 
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Manchester Residents (5 respondents): 

 
 
Marlborough Residents (3 respondents): 
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Newington Residents (3 respondents): 

 
 
Rocky Hill Residents (2 respondents): 
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Simsbury Residents (4 respondents): 

 
 
South Windsor Residents (2 respondents): 
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Suffield Residents (3 respondents): 

 
 
Tolland Residents (10 respondents): 
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Vernon Residents (5 respondents): 

 
 
West Hartford Residents (7 respondents): 

 
 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 50 
 



Wethersfield Residents (6 respondents): 

 
 
Windsor Residents (1 respondent): 
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Windsor Locks Residents (6 respondents): 

 
 
Question 3 asked, “Are there any other measures you think your town or city should undertake to 

prevent or lessen the impact of natural disasters?” This question gave respondents an opportunity to 
add additional measures not included in the list of measures in Question 2 or to highlight additional 
choices from Question 2 they were not able to vote on. (Question 2 allowed only five choices; 
respondents could not select more than five measures.) The table below lists the responses received by 
place of residence. 

 

What town or city 
do you live in? 

Are there any other measures you think your town or city should undertake to prevent 
or lessen the impact of natural disasters? 

Avon Make sure the fuel infrastructure is better prepared. 

Avon Look into better solar flare and tornado warnings. 

Avon 1) Why are we limiting our planning to "natural" disasters?  2) Shelters should be within 
WALKING distance, so is better to have lots of small assistance stations, and everyone in 
that area should know where they are. 

Avon Avon has done a very good job. 

Avon Trim trees and bury power lines on major roads 

Canton Encourage residents to prepare disaster plans and supply kits.  Improve power grid to 
lessen damage to power lines during disasters. 

Canton Planning for contacting people when power is out. 

Canton Clear dead limbs during normal work days. Clear drains of leaves. 

Canton Encourage utility companies to bury new and existing electrical lines and cables. 
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Canton Volunteer phone chains; block captains to check on at-risk folks   
Engage amateur radio operators and conduct annual drills. My call is WA2AHA, I'm trained 
in emergency communications, and I'd be happy to help.   
Prioritize and energize critical business and government infrastructure: fuel, food, public 
safety sites, medical. Just do those and make sure they have non-interruptible energy. 

Canton No 

Canton The reverse 911 messaging (in place already) is much appreciated.  During the recent 
October snow storms and power outages, town residents were told to check the town’s 
website for information.  But, with the prolonged power outages, most residents lose 
access to the internet.  Therefore, more information via the State’s Department of Public 
Safety phone registry sent to phones with text messaging capability might be beneficial.  
Periodic text messages with information/updates would have been handy during the 
recent two October snow storms. 

Coventry 
Make people aware of potential dangers and the risks, help may not be available for an 
extended period of time, so think before you act. 

East Hartford No 

East Windsor Install early warning systems in the event of hazardous weather (tornados). 

Ellington Increase CERT funding. 

Farmington Ensure that generators in municipal facilities are in good working order. 

Glastonbury More generators for public buildings, schools, etc. 

Glastonbury Staff all public service early for an immediate response once the area is safe to do so. 

Glastonbury There really isn't a lot that can be done prior to the disaster to lessen the impact, but 
maintaining links of communication through the recovery period needs to be made as 
reliable as quickly as possible. 

Granby Sick or injured persons cannot get to a hospital when roads are blocked yet no provision is 
made to establish local treatment areas. Utilize nursing home & staff for first aid area 
supported by local EMS and local resident MDs & RNs. 

Granby Public works projects and $ from all sources. 

Granby Make a list of possible volunteers. 

Granby Make preparations for pets (sheltering). 

Granby Back-up emergency communications. 

Granby prepare a better shelter for the people 

Granby A number should be (illegible). Need to review & study (illegible) done so. 

Granby Have backup generators at Senior Center and High School to house people when long 
term power outages happen 

Granby Choose a better sheltering plan.  The town hall was not large enough. 

Granby Improve the shelter facilities. 

Granby Town web site should be updated quickly so residents can understand what progress is 
being made. 

Granby Be certain to reach out to those on the outermost fringes of town.  Granby is a large town 
area-wise and the town and state public works crews often neglect the roads and other 
facilities away from the center area.  Sure the center is important, but so is Rt 20 West of 
town and Route 189 North of town, and ALL the town roads off them.  This happens every 
snowstorm; in fact once we had to call public works because they didn't even know it was 
snowing in North Granby and the school buses were sliding! 

Granby Practice better planning and execution of the town's emergency operations plan. Develop 
an actionable (not ad-hoc) shelter plan. Learn what an EOC does and practice its use. 
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Granby Communication to residents is very important.  When phones are out and power is out it is 
important to have a way to get instructions and information out to people. 

Granby Any encouragement for citizens to help themselves should be done.  Laws no. 

Granby Be prepared to have all schools available for housing with medical assistance in the event 
of a major disaster. 

Granby  Ensure that all power lines, etc. are buried or trees that might bring down lines are 
removed. 

Granby 1. Encourage neighborliness- it worked wonderfully well in the last big storm on Strong 
Rd!  2. Have sirens appropriately placed, and different rhythms for different emergencies, 
then educate the people as to what the rhythms mean. Not everybody watches their 
computer all the time. 

Granby Need to make sure that there are adequate means of caring for pets in shelters to 
encourage people to utilize shelters in extreme emergencies. 

Hartford Streamlining of resources within the city might aide in the great need during natural 
disasters. 

Hartford No 

Hartford Continue to improve communication to keep public informed & updated on what is 
happening. Good & honest communication is key. 

Hartford Provide communication centers/ charging stations for cell phones so citizens can make 
contact with a family member. 

Hartford n/a 

Hebron Hebron should look more closely at trees along all the roads and be proactive in removal 
and trimming. Also should try to enlist more voluntary first response people from the 
town for natural hazards events. 

Hebron Be sure that shelters take pets. 

Manchester Ensure that emergency funding for disasters is available 

Manchester Strengthen building codes to reduce damage from wind & snow load. 

Manchester Keep enough Police and Firefighters on duty to handle the post impact issues. 

Manchester Renovate windows to hurricane force protection, find a way to have utility poles that are 
major points be metal versus wood poles. 

Marlborough Tree trimming. 

Plainville IDK 

Rocky Hill 
Strengthen development regulations to prevent any development in floodplains that will 
lead to a rise in water surface elevations 

Simsbury Regional out source to surrounding towns. 

Simsbury More fully engage in common solutions to common problems, examine Regional 
approaches all would benefit from, e.g. sheltering, emergency response and support. 

South Windsor 
Institute CERT teams; equip public works with tree trimming and removal trucks during 
storms. 

South Windsor Many good suggestions in the previous section.  Local shelters will help in emergency 
response.  Generally, ordinances will push preventative measures to be taken.  Low impact 
development will help reduce flooding potential. 

Storrs Be prepared- establish training programs throughout the year with police, fire & CERTs.  
Good communications between town & citizens - very important. 

Suffield Trim or remove trees which could bring down power lines. 

Suffield Stock pile water and food. 

Tolland More of the right equipment to handle the job. 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 54 
 



Tolland 
Tolland should have an effective staff for snow removal and develop a multi-year tree 
removal plan for neighborhoods at risk of being cut off from emergency services. 

Tolland Contact directly and include school districts in the plans. Better 
coordination/cooperation/communication between educational & municipal folks all 
around but especially for pre-planning and event management. 

Tolland 
I just became certified in the town of Stafford as a CERT (Community Emergency Response 
Team) member and am hoping Tolland will start their own CERT team. I would join the 
Tolland team if they had one. Most if not all the surrounding towns have a CERT team, and 
it is free to everyone/government sponsored. At the very least, Tolland citizens will have 
more knowledge for themselves and their families as to what to do in the event of a crisis. 

Tolland Public awareness. Identify people in neighborhoods that can help neighbors in disasters. 
Identify the best ways to pass out info. 

Vernon Bury power lines - why I didn't check it off on the front is because of the expense - 
probably would not be feasible. But, I think if we could do it the money saved, not dealing 
with power outages and all its effects would save us millions over the years. 

Vernon A town's emergency management director's position needs to be a full time position. 
There are too many things from the annual plan review, state and local meetings, 
necessary coordination with vulnerable populations to prepare for their needs, to be met 
by a part-time EMD. 

Vernon Fund volunteer organizations that could assist in emergencies. 

West Hartford Education and communication. 

Wethersfield Teach people to prepare for disaster. 

 
 
Question 4 asked respondents what type of building they lived in. Of the 132 respondents answering 

this question, 111 or 84% said they live in a single-family home. Nine respondents (7%) live in two or 
three family homes and twelve (9%) live in multi-family homes. Five of the respondents living in two and 
three family homes were Hartford residents, three were Granby residents, and one was a West Hartford 
resident.  Nine of the respondents living in multifamily homes lived in suburban Capitol Region 
municipalities. One lived in Hartford and the other two lived in cities outside the Capitol Region. 

 
 
Question 5 asked respondents if they had ever used a local shelter for showering, meals, charging a 

cell phone or lap top, or sleeping overnight. Respondents were able to select any or all of the choices. 
 
 
Forty-two of 147 respondents indicated they 

had used a local shelter for one or more of these 
reasons. Of the 42 respondents, 27 or 64% used a 
local shelter for charging a cell phone or laptop; 19 
or 45% obtained meals at a shelter; 17 or 40% 
showered at a shelter; and six or 14% slept 
overnight at a shelter.

 
Eleven residents of Granby said they had used a local shelter:  six had showered at the shelter; four 

had gone to the shelter for meals; three had used the shelter for charging; and two had slept overnight 
at a shelter.  Four Avon residents said they used a local shelter: all four indicated they had used the 

 
Showering 
17 (40%) 

 Meals 
19 (45%) 

 Charging 
cell phone 

or laptop 
27 (64%) 

 Sleeping 

overnight 
6 (14%) 
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shelter for meals and charging. Two also used the shelter for showering. Three Glastonbury residents 
said they used a local shelter: all used the shelter for charging; two used the shelter for meals, two for 
charging, and one for sleeping overnight. Two residents from Canton, Enfield, Manchester, 
Marlborough, Simsbury, Storrs, Tolland, and Wethersfield also indicated they had used a local shelter. 

 
Question 6 asked respondents if they needed to go to a shelter in the event of a natural disaster, 

would they be willing to go to a multi-town shelter. One hundred thirty-one people responded to this 
question. Overall, there was a strong support for the use of multi-town shelters. Ninety-six or 73% 
expressed a willingness to use a multi-town shelter; 35 or 27% said they would not be willing to go to a 
multi-town shelter. Of the 131 respondents to this question, 124 were residents of Capitol Region 
municipalities. Of the Capitol Region residents, 90 or 73% indicated a willingness to use a multi-town 
shelter and 34 or 27% indicated they would not be willing to use such a shelter.  The table below details 
the willingness of Capitol Region residents to use a multi-town shelter by municipality. As seen in the 
table, willingness to use a multi-town shelter varies greatly from town to town; however, because of the 
small number of people responding from most of the towns, caution should be exercised  in the use and 
interpretation of individual municipal results. 

 

Willingness to Use a Multi-Town Shelter 

Place of 
Residence 

Willing 
(Yes) 

Not 
Willing 

(No) 

Percent Willing to 
Use Multi-Town 

Shelter 
Place of Residence 

Willing 
(Yes) 

Not   
Willing 

(No) 

Percent Willing to 
Use Multi-Town 

Shelter 

Avon 4 3 57% Marlborough 3   100% 

Bloomfield 1   100% Newington 2   100% 

Canton 10 2 83% Rocky Hill 2   100% 

East Hartford   1 0% Simsbury 2 2 50% 

East Windsor 1 1 50% South Windsor 1 1 50% 

Ellington 1   100% Suffield 2   100% 

Enfield 2 3 40% Tolland 6 4 60% 

Farmington 1   100% Vernon 3 1 75% 

Glastonbury 6 3 67% West Hartford 6   100% 

Granby 20 7 74% Wethersfield 5 1 83% 

Hartford 5 2 71% Windsor   1 0% 

Hebron 3   100% Windsor Locks   1 0% 

Manchester 4 1 80% Capitol Region 
Residents Total 

90 34 73% 

 
 
Question 7 asked if there are any specific areas, buildings, structures, or groups of people in the 

respondent’s town or city that they thought were especially vulnerable to the impacts of natural 
disasters. Respondents were also asked to explain why they are concerned. Responses to this question 
will allow municipalities to identify specific areas or populations of concern and gain insights into 
community priorities. The responses are listed below by place of residence. 

 

What town or city 
do you live in? 

Are there any specific areas, buildings, structures, or groups of people in your town or 
city that you think are especially vulnerable to the impacts of natural disasters? Please 
tell us why you are concerned.  

Avon Pets are usually forgotten in an emergency. 

Avon Elderly and poor 
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Bloomfield No 

Canton Those who rely on power for life support equipment. Those who live in isolated areas, 
particularly, elderly, singles, disabled. 

Canton I've seen rain, wind, snow. All were ok but need to be prepared for site specific 
emergencies. I think a plan for housing needs to be addressed. Not sheltering but 
housing. 

Canton 21 Dowd is elderly people living on their own. 

Canton Town Bridge. It's frail.  Folks at Cherry Brook and 21 Dowd. They cannot take care of 
themselves.  The sewage plant   Rte 44 from Dyer to Buttonwood. It's low, close to the 
river, and there's no way around it. Maybe pave Indian Hill Road up the hill past Frey 
Rd.? 

Canton Elderly and disabled housing tenants because they can't have generators or 
woodstoves...anything like that. 

Canton No 

Canton The elderly mostly, and the disabled need additional attention.  From recent personal 
experience with my parents in the late 80’s and still living alone in their home, they tend 
to be more reluctant to ask for help or leave their dwelling to seek better shelter during 
an emergency.  Without intervention from family/friends/public safety officials, the 
elderly tend to be more tolerant of unsafe living conditions and thereby place 
themselves at great risk of injury or death.  Specific contact and assistance if needed, 
from a public safety official would likely reduce the risk to this vulnerable group. 

Coventry Yes, the people who depend on state programs to live life, when programs get 
suspended; they have no clue how to do things on their own. We seem to see this in high 
populated urban areas, where people lack basic survival skills. Human nature is to react 
to a situation, such as hours before a storm, or minutes after, prepare and readiness 
should always be on a family's mind.  Whether you are at work, home or vacation, you 
should always think SAFE! 

East Hartford The homeless. 

East Windsor North and south water streets. Right along the Connecticut River. 

Enfield Group homes do not have generators. Difficult population to place in a strange 
environment. 

Enfield Flood zones need identification and monitoring.  Would like to see a proactive approach 
to possible flooding. 

Glastonbury Elderly alone in their homes. 

Glastonbury 
Elderly & special needs. 

Glastonbury Those with medical issues don't plan ahead for extended power failures.  Once a concern 
has been identified they should take action to evacuate until the disaster is over.  Enact 
an ordinance to ensure those with fire hydrants are responsible to shovel them after 
snow storms.  Residents with gas appliances need to be made aware that they need to 
clear the vents of the appliance after snow storms. 

Glastonbury Heavily wooded areas are most vulnerable to damage and become inaccessible to rescue 
and cleanup teams. 

Glastonbury We live in a heavily wooded area in Glastonbury which has been impassable on occasion 
which is particularly hard when thinking about fire safety (we do not have fire hydrants 
in our neighborhood) and emergency medical care (our son has life threatening food 
allergies). We have also cared for our 90+ year old great aunt during the past couple of 
storms, bringing to our home prior to onset and even though her power went back on 
we couldn't get her back home. 

Glastonbury Lots of cul de sacs which only have one way out. 
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Granby Elderly housing, nursing home  may need prompt management response 

Granby Elderly located throughout town, older homes located in floodway. Natural disaster 
response not included, Title is mitigation to help resist effect of disaster, i.e., strengthen 
existing dams, create flood control projects such as dry ponds, lakes, etc. 

Granby Seniors, particularly those in nursing homes. 

Granby Seniors; handicapped & nursing home; assisted living; blind/deaf;  food/meals - need 
shelter (illegible) etc 

Granby Convalescent Home. Where would they go and how would they all get there? 

Granby Are the trees well trimmed at Stateline Propane and similar businesses, or are storage 
tanks, etc in jeopardy? 

Granby Medical patients on critical life support devices. 

Granby Meadowbrook seems very low relative to the waterways in the area, as are others along 
the same stretch of Route 10.  And for the resident of Meadowbrook, I hope the facility 
has proper plans in place to deal with the residents. 

Granby Animal Shelter (flood)  All school buildings (no or limited back-up power) 

Granby Stony Hill Village. 

Granby The elderly and those with special needs.  Anyone in rehabilitation facilities. 

Granby  1. I do not feel that plastic garages, shelters, etc are appropriate to this area.  2. There 
has to be a pet friendly emergency shelter   
3. Compile a list of farms, buildings, etc. that can and will take in temporary animals in 
various areas, and have it available on the emergency alert system.  *Read "Horses of the 
Storm" by Ky Evan Mortensen (Katrina) - includes Emergency Preparedness Guide. 

Granby  Communications because of lack of power and/or limited frequencies and range 

Granby Nursing home residents and seniors in senior housing. 

Hartford Elderly - management of their med's and/or basic needs and Youth - safety and 
recreation. 

Hartford The elderly because many require special medical needs. 

Hartford 
The disabled or elderly.  Shelter cots are not usually conducive to their needs.  People 
with pets may run into problems at shelters. 

Hartford It takes the city too long to clear the roads during the winter storms. When your city can 
not respond and the citizens are clearing streets themselves after days of being trapped 
in building. 

Hartford Elderly and residents of high rise buildings, because of inaccessibility when power fails. 

Hartford Seniors -- due to limited mobility, finances etc 

Manchester Elderly, because they can't afford to stock up one supplies and medicine. 

Manchester The poor want a handout after every storm you need to teach them to self reliance and 
preparedness 

Manchester The downtown areas in my opinion would be most vulnerable in a very high wind 
situation; the design of the area creates a wind tunnel. 

Manchester Elderly because of mobility mentally challenged because it is over whelming. 

Marlborough Seniors. 

Plainville IDK 

Rocky Hill Nursing homes, group homes, Veterans Hospital, and skilled nursing facility have 
disabled and vulnerable populations who need additional assistance, particularly when 
sheltering in place is not an option. 

Rocky Hill 
Children.  Is our community prepared for the special concerns and needs of young 
children during or after a disaster? Are there supports ready to be deployed?  Are there 
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supplies for sheltering that will meet the needs of children? 

Simsbury Besides the elderly and handicapped:  special needs children and adults suffering from 
mental illness like anxiety, add, depression or autism. 

South Windsor I am concerned about elderly and disabled persons that may have a harder time 
evacuating an area or finding supplies/caring for themselves in a situation with limited 
supplies. 

Storrs The elderly & special needs people.  They are most vulnerable & need to be able to reach 
them, know who they are (special needs) & keep them informed. 

Suffield Special needs people. 

Suffield People down by the river. 

Tolland Town Hall - 1900's school building - vulnerable IT data center.  Elderly Housing 
Complexes - Manpower inferior to evacuate.  Interstate - Poor traffic incident 
management plan. 

Tolland Vulnerable elderly: Pre-identify who they are, where they are, what their needs 
are/could be.   Young families, preschool families - outreach - tell them what resources 
are available, where they are and how to prepare for emergencies.  Much better 
coordination/cooperation/communication between the educational and municipal folks 
all around but especially for pre-planning and event management. 

Tolland We don't have a big enough shelter. Our BOE is not on board with planning for natural 
disasters. Who staffs the schools in case we need to open them? 

Tolland I think that it would be useful if there was a central area that businesses could work via 
their own computers etc during outages.  We opened the chamber during Storm Sandy 
for all members to use our Wi-Fi to work because we had power.  Many members took 
advantage of it. 

Tolland Crystal Springs - backup generator for water... 

Vernon Elderly/handicapped. 

Vernon We have a lot of Senior Citizens in town - need power for health reasons whether the 
need for O2 or keeping medicines cool. If power goes out for extended period need to 
help them address these needs. 

Vernon 1. Elderly and handicapped. Lack of shelter supplies and medical folks to deal with their 
special needs. Pet sheltering is wanting for equipment and trained people to manage pet 
sheltering.  2. Disconnect between development and hazard mitigation. E.G. building or 
rehabbing old mills located on rivers and/or class C dams. 

West Hartford Elderly.  High population rate and less likely to seek help 

West Hartford Older people; people who do not speak English. 

Wethersfield Ambulance building on Prospect St - that building is a disaster waiting to happen. 

Wethersfield Wethersfield has a very high percentage of elderly.  Any plans for hazard remediation 
and emergency response should include this demographic.  They are unique in that many 
have no transportation, special medical needs and lack of family support in the area. 

Wethersfield Low income, elderly and disabled apartment complexes, especially 100 Executive Square. 

Wethersfield Elderly- may not have access to medications. People with disabilities who need electricity 
to power medical equipment. 

 

 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 59 
 



 

Insights Gained 

Survey responses provided important insights for municipal and regional leaders regarding the types 
of activities the public feels are important to prepare for natural disasters, help prevent the damages 
caused by natural disasters, and provide services to those affected by natural disasters. Question 2 
which asked survey takers to choose the five most important measures they wanted their municipality 
to take to prevent or lessen the impacts and damages caused by natural disasters, is especially helpful in 
this regard.  Strong support was shown for emergency communications: nearly half of all respondents 
selected “Use an emergency alert system to contact residents.” Strong support was also expressed for 
measures which could help restore a sense of normalcy after a significant event. Over 40% of 
respondents expressed the need for back-up power for critical municipal facilities such as town halls, 
and police and fire stations, as well as for private facilities that provide important community functions 
such as gas stations, pharmacies, and grocery stores. Over a third of all respondents also urged 
municipalities to, “Ensure that roads are passable quickly after storms.”  

Support was also expressed for ensuring that the public is prepared for natural disasters. Forty 
percent of respondents said municipalities should “Encourage residents to prepare family disaster plans 
and supply kits” and nearly a third wanted municipalities to “Undertake a public outreach program on 
emergency preparedness.” Support for preparation among those who need to respond in the event of 
natural disasters was also expressed among many respondents. Forty-three percent supported training 
of municipal staff and volunteers for emergency response. 

Reduction in the potential for power outages was also heavily supported among respondents. Thirty-
nine percent supported trimming or removing trees which could bring down power lines. Support was 
also shown for undertaking other measures which could reduce power outages. Nearly 20% wanted 
utilities to be encouraged to bury existing electric and cable lines and nearly 18% wanted to see electric 
and cable lines installed underground in new developments. 

 Concern for the needs of vulnerable populations was also strongly supported. Over thirty percent of 
respondents selected “Contact and assist the elderly and others with special needs in the event of 
natural disasters.” Also, 17% of respondents wanted municipalities to “Encourage nursing homes, senior 
housing, and group homes to install back-up generators.” Responses to the open ended Question 7, 
which asked respondents to identify vulnerable areas, buildings, structures, and groups of people, 
showed overwhelming concern for vulnerable populations. At least 44 of the 68 responses to this 
question identified vulnerable people such as the elderly, disabled, and others with medical or special 
needs in their communities. The need for sheltering pets was also expressed by a number of 
respondents to this question. 

There was not as strong support expressed for a number of measures which could mitigate natural 
hazards. Less than one-sixth of respondents felt their municipality should: fix drainage problems that 
cause flooding on roads; keep development out of environmentally sensitive areas; strengthen 
development regulations; improve mapping to identify vulnerable areas; ensure that dams are 
inspected and maintained. Even fewer expressed a concern for analyzing snow loads on buildings or the 
potential for wild fires; acquiring and removing buildings subject to repeated flooding; identifying 
buildings susceptible to earthquake damage; or encouraging residents and businesses to purchase flood 
insurance or flood proof their buildings.  No one expressed a need for their municipality to consider 
enacting a drought ordinance.  
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Certainly our experiences over the past few years with prolonged power outages and blocked roads 
due to Storms Irene, Alfred, and Sandy, as well as the Blizzard of February 2013, colored the survey 
takers responses. Also, the lack of recent widespread experience locally with drought, wild fire, and 
earthquakes influenced responders’ choices. However, the perceived lack of support for some measures 
should also be tempered by the fact that survey takers were limited to selecting only five of 24 listed 
measures in Question 2. This limitation required responders to prioritize measures without the ability to 
indicate a ranking among the various measures.  

Although most of the survey questions were written to elicit input into municipal concerns, the 
responses provide direction for the Capitol Region Council of Governments also. CRCOG can play an 
important role in helping member municipalities undertake the measures the public has identified as 
being most important. CRCOG can support municipalities through its purchasing council, municipal 
services, and public safety efforts; organizing or sponsoring training, workshops and other outreach; and 
advocating for state agency and legislative action to promote and facilitate municipal efforts.  

 
 

Survey Instrument 

The images below display the online version of the survey. 
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Subregional Public Meetings 

A series of seven public meetings were held in June and July of 2013 to solicit feedback from 
residents and other stakeholders. The meetings were held in subregional areas which were established 
based on groupings of contiguous communities which would typically provide mutual aid support to 
each other and which in many cases hazard vulnerabilities. CRCOG sent meeting notices to various 
municipal officials including chief elected officials, school superintendents, public housing authorities, 
planning and zoning commission chairs, CERT leaders, as well as to local libraries, hospitals, colleges, 
chambers of commerce, news media, utilities, the Red Cross, abutting towns, congressional offices, 
state senators and representatives, and community organizations. Meeting notices were also posted on 
the CRCOG website. Each town was also asked to advertise the meeting. Town outreach included 
postings on municipal websites, press releases, e-mail distributions, announcements at other local 
public meetings, among other means.  

 
A PowerPoint presentation was made which described the hazards facing the region and the 

individual communities and described the types of mitigation actions being considered by the region 
and each of the represented communities. Attendees were asked for if there were any particular areas 
of concern, including vulnerable populations and facilities which should be considered, and if there were 
any other mitigation measures they would like to have considered.  Attendees were also asked to 
complete the survey. (Paper copies of the same survey posted online were provided at each meeting 
site. Responses were entered into SurveyMonkey the following day.) 

 
Following each meeting, a summary of the meeting and a snapshot of survey results to date were 

prepared. These were sent to the municipal points of contact and chief administrative officials for their 
consideration in updating their community’s strategy. The meeting summaries were also posted on 
CRCOG’s website. 

 
The documents which follow include a typical flyer used to advertise the meetings; examples of 

municipal advertisements; examples of press reports; meeting summaries from each meeting; and a 
composite of the PowerPoint presentation used at the meetings.  

 
Typical Materials Provided at Subregional Meetings 
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Example of Meeting Announcement Flyer 
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Screen Shot: Town of Bloomfield Website 06-28-13 

 

 

Screen Shot: Town of Rocky Hill Website 06-28-13 
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Screen Shots: Town of Wethersfield Website 06-28-13 
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Screen Shot: Town of Granby Website 07-01-13 

 

 

Screen Shot: Town of Windsor Website 07-08-13 
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Screen Shot: Town of Glastonbury Website 07-8-13 

 

 

Screen Shot: Town of Ellington Website 07-15-13 
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Screen Shot: Town of Tolland Website 07-08-13 
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Marlborough Press Release and Meeting Notices  
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Vernon Press Release 
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Vernon Meeting Notice 
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Avon Life 06-11-13
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Farmington Patch.com 6-16-13 
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West Hartford Life 07-01-03 

 

 

West Hartford News.com 07-03-13 
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Hartford Courant News Articles 

07-08-13 

 

 

  

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 77 
 



 

07-11-13 
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07-12-13 
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Reminder News Article 07-19-13 
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(Reminder News 7-19-13 article continued) 
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Town of Granby Community Television Posting 7-8-13 
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Composite PowerPoint Presentation 

The following slides represent a composite of the presentations shown at the seven subregional public 
meetings: 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

This is a composite of  seven sub-regional presentations 

given to the public for the purpose of  informing and 

getting feed back from the residents of  the thirty 

municipalities represented in the Capitol Region Council 

of Government’s Natural Hazards Mitigation Plan Update

 

Seven sub-regional public meetings were held in June and July 
2013 for the purpose of informing and getting feedback from the 
residents of the thirty municipalities represented in the Capitol 
Region Council of Government’s Natural Hazards Mitigation Plan 
Update  

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Agenda

 Introductions

 An overview of the plan update process 

 Review of impacts of natural hazards on your communities

 Mitigation Actions “what will we do to lessen the impacts 

of natural hazards” 

 Public Comments 

 Summary

 

 

• Intro of planning team  
 

•  Show of hands of towns represented. 
 

• Go over agenda 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Why Develop a Natural Hazard Mitigation Plan?

Mitigation.  Sustained actions taken to reduce or eliminate long-

term risk to life and property from hazards

 To improve the region’s ability to deal with natural 

disasters and reduce losses

 To reduce the need for emergency response to natural 

disasters

 Formal adoption of a regional hazard mitigation plan 

enables municipalities to access FEMA Hazard Mitigation 

Assistance Grants

 To improve post-disaster recovery implementation

 

Why develop a Natural Hazard Mitigation Plan? 

• It helps our communities, region  and the state  deal with natural 
disasters more effectively 

• Helps us reduce losses dues to disasters. 

• It helps us reduce our need for emergency response. 

• It allows our towns to apply for FEMA grants for projects such as 
property acquisition, demolition, relocation and structure elevation 
that will help reduce the effects of disasters. 

• It helps us prepare for cleanup & recovery after a disaster – this is 
not a disaster response plan but some of the actions we propose can 
put us in better position when disaster does strike. 

THIS IS NOT AN EMERGENCY RESPONSE PLAN – these actions are taken 
before the emergency strikes or after an emergency when mitigation 
actions are identified. 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Planning Committee: 

 Capitol Region Council of Governments, 

 Regional Emergency Support Function 5  

Emergency Management, 

 Town CEOs, Planners, Police Chiefs, Fire 

Chiefs, Emergency Managers, Public 

Works Directors, Administrative staff. 

 

Describe composition of planning committee which oversaw 

the plan update process 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Purpose:

 Identify and analyze hazards that impact our 

region and your communities

 Identify local/regional mitigation Goals, 

Objectives and Mitigation Actions that will help 

lessen impact of natural disasters

 Gather public input on mitigation projects

 

Describe the purposes of the NHMP 

 Dam failure 

 Drought

 Earthquake

 Flooding   

 Forest fire

 Hurricane   

 Tornado/high wind

 Winter storm  

Hazards to be Addressed in the Update

1st

2nd

3rd

 

These are the natural hazards we are addressing in this plan 
update. Our planning committee identified those of most 
concern for the region as a whole. (Tornadoes were a close 
fourth.) 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

To assess our risks from these natural hazards we 

used historic data and a computer model.

 National Flood Insurance Program Claims

 Documented Municipal Costs due to Federally 

Declared Disasters

 Hazus-MH software for flooding, hurricane and 

earthquake losses

 

Explain how we assessed risks and estimated losses 

 Dam failure 

 Drought

 Earthquake

 Flooding   

 Forest fire

 Hurricane   

 Tornado/high wind

 Winter storm  

Hazards to be Addressed in the Update

1st

2nd

3rd

 

Again, these are the natural hazards we are addressing in this 
plan update. We will focus primarily on flooding, hurricanes 
and winter storms. 
 

 Frequent 

occurrence

 Can be severe

 Major risk

Flooding

 

First, we’ll discuss the impacts floods cause to our 

communities. 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Farmington River Watershed Communities

 

Farmington River Watershed Sub Region 
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Avon 

114

Canton  34

Farmington 

393

Simsbury 

135

Buildings moderately 
damaged

Avon, 
$179,770,000

Canton, 
$52,170,000

Farmington, 
$228,470,000

Simsbury,
$102,150,000            

Total Estimated Economic 
Losses

Estimated Losses due to a 1% Flood Event 
(the 100 year flood)

 

• We use a computer model from FEMA which predicts the 
damage from certain natural hazards. The two that we will 
look at are Flooding and Hurricanes.  

 

• BRIEF EXPLANATION OF HAZUS-MH 
 

• This slide shows the projected building damage and economic 
losses for a 100 year or what they call a 1% flooding event. 

 

• The economic losses reflect the total losses incurred by the 
community. 

 

• Our goal is to reduce damages and losses by identifying actions 
that can be taken prior to this flooding event. 

 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Avon – 7 losses on 3 

properties total payment  

$45,197.00

Canton – 16 losses on 6 

properties = $70,895.00

Farmington – 20 losses 

on 6 properties = 

$797,565.00

Simsbury – 46 losses on 

11 properties = 

$389,198.00

 

  One of the losses that are addressed in this plan is repetitive 
losses due to flooding 

 

  A Repetitive Loss Property (RLP) is any insurable building for 
which two or more claims of more than $1,000 were paid by the 
NFIP within any rolling 10-year   period, since 1978. At least two of 
the claims must be more than 10-days apart but, within 10 years 
of each other. 

 

  The total cost for flood claims damage is higher because it also 
includes losses that do not qualify under the repetitive loss 
program 

 

  In the plan update repetitive losses need to be addressed with 
some type of mitigation action 

 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Central West Communities

 

Central West Subregion 
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Bloomfield, 

30

West 

Hartford, 
140

Newington, 

23

Wethersfield

7
Rocky Hill, 1

Buildings moderately damaged

Bloomfield, 
$21,720,000

Newington, 
$15,730,000

Rocky Hill, 
$4,740,000

West 
Hartford, 

$130,710,000

Wethersfield, 
$20,960,000

Total Estimated Economic 
Losses

Estimated Losses due to a 1% Flood Event 
(the 100 year flood)

 

Review loss estimations predicted by Hazus-MH  
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Bloomfield – 9 losses on  3 

properties total payment  

$70,000

Newington – 17 losses on  5 

properties = $643,856

Rocky Hill – 2 losses on  1 

properties = $41,400

West Hartford – 91 losses 

on 34 properties = $712,392

Wethersfield – 9 losses on 4 

properties = $27,375

 

Review repetitive losses due to flooding 
 
 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Connecticut River North Communities

 

Connecticut River North Subregion 

Estimated Losses due to a 1% Flood Event
(the 100 year flood)

East 
Granby, 

$13,340,000

Granby, 
$42,450,000

Suffield, 
$24,030,000

Projected Economic 
Losses

East Granby, 
13

Granby, 66

Suffield, 12

Buildings at Least Moderately 
Damaged

 

Review loss estimations predicted by Hazus-MH  
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Granby – 0 losses 

Granby – 4 losses on 1 

properties = $ 23,044.62

Suffield – 0 losses 

 

Review repetitive losses due to flooding 
 
 
 

 

Enfield, 135

Windsor, 292

Windsor 

Locks, 0

Buildings moderately damaged

Enfield, 
$91,190,000

Windsor, 
$132,710,000

Windsor 
Locks, 

$2,420,000

Total Estimated Economic 
Losses

Estimated Losses due to a 1% Flood Event 

(the 100 year flood)

 

Review loss estimations predicted by Hazus-MH  
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Enfield – 15 losses on 6 

properties total payment  

$169,140

Windsor – 4 losses on 2 

properties = $ 31,683

Windsor Locks – 0 losses

 

Review repetitive losses due to flooding 
 
 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

North East Communities

 

North East Subregion 
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East Windsor, 
26 Ellington, 0

Somers, 10

Stafford, 27

Tolland, 11

Vernon, 76

Buildings moderately damaged

East Windsor, 
$17,970,000

El lington, 
$11,120,000

Somers, 
$12,790,000

Stafford, 
$50,620,000

Tol land, 
$13,400,000

Vernon, 
$50,460,000

Total Estimated Economic 
Losses

Estimated Losses due to a 1% Flood Event 

(the 100 year flood)

 

Review loss estimations predicted by Hazus-MH  
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Windsor – 0 losses on  

properties total payment  $

Ellington – 0 losses on  

properties = $ 

Somers – 0 losses on  

properties = $

Stafford – 0 losses on 

properties = $

Tolland – 0 losses on 

properties = $

Vernon – 11 losses on 4 

properties = $92,732

 

Review repetitive losses due to flooding 
 
 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Connecticut River South Communities

 

Connecticut River South Subregion 

 

East 
Hartford, 41

Glastonbury, 
10

Hartford, 61
Manchester, 

11

South 
Windsor, 48

Buildings moderately damaged

East Hartford, 
$33,550,000 

Glastonbury, 
$35,720,000 

Hartford, 
$206,450,000 

Manchester, 
$64,350,000 

South Windsor, 
$33,240,000 

Total Estimated Economic 
Losses

Estimated Losses due to a 1% Flood Event 

(the 100 year flood)

 

Review loss estimations predicted by Hazus-MH  
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Hartford – 17 losses 

on 6 properties total 

payment = $228,580

Glastonbury – 0 losses 

Hartford – 9 losses on 2 

properties = $83,047

Manchester – 4 losses on  

2 properties = $43,204 

South Windsor– 4 losses 

on  1 property = $42,689

 

Review repetitive losses due to flooding 
 
 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

South East Communities

 

South East Subregion  
 

 

Estimated Losses due to a 1% Flood Event 

(the 100 year flood)

Andover, 

$10,290,000

Bolton, 

$1,970,000

Hebron, 

$4,400,000

Marlborough, 

$5,170,000

Total Estimated Economic 
Losses

 

Review loss estimations predicted by Hazus-MH  
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Andover– 0 losses 

Bolton – 0 losses

Hebron – 0 losses 

Marlborough – 2 losses 

on 1 property = $6,400

 

Review repetitive losses due to flooding 
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 State Plan rates as 

most destructive 

risk

 Rains and wind

 HAZUS-MH model 

predicts debris 

damage

 Moderate risk for 

our region

Hurricane/Tropical Storm

 

Next, we’ll discuss the impacts hurricanes and tropical 
storms have in our area 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Farmington River Watershed Communities

 

Farmington River Watershed Subregion 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Avon
Canton

Farmington
Simsbury

30,082

23,947

39,248 44,301

Total Estimated Debris Generated (tons)
Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Avon

Canton

Farmington

Simsbury

372

148

667

512

Estimated Buildings at Least Moderately 

Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Central West Communities

 

Central West Subregion 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Bloomfield, 

$8,275

Newington, 

$140,942

Rocky Hill, 
$257,069

West Hartford, 

$112,666

Wethersfield, 

$154,643

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

35,692
30,900

28,622

56,362

30,500

Total Estimated Debris Generated (tons)
Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Bloomfield

Newington

Rocky Hill

West 
Hartford

Wethersfield

742

1340

827

2358

1280

Estimated Buildings at Least Moderately 

Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

$86,444,270

$168,760,410

$115,185,420

$355,325,880

$153,865,390

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Connecticut River North Communities

 

Connecticut River North Subregion 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Granby, 

$12,698

Suffield, 

$26,647

Granby, 

$84,643

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Granby
Granby

Suffield

21,073

39,975
49,404

Total Estimated Debris Generated (tons)
Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Granby

Suffield

Granby

135

465

200

Estimated Buildings at Least Moderately Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 

 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Granby
Suffield

Granby

$19,800,000

$56,400,000

$29,947,000

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 

 
 

 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 95 
 



 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Enfield, 

$66,936
Windsor, 

$38,999

Windsor Locks, 

$21,047

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Enfield

Windsor

Windsor Locks

57,113

44,721

14,968

Total Estimated  Debris Generated (tons)
Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Enfield

Windsor 

Windsor 
Locks

1500

328

479

Estimated Buildings at Least Moderately Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Enfield
Windsor

Windsor
Locks

$183,292,260

$135,527,430

$54,263,310

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 
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CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

North East Communities

 

North East Subregion 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Windsor, 

$118,773

Ellington, 

$44,076

Somers, 

$35,555

Stafford, 

$29,429

Tolland, 

$138,848

Vernon, 

$142,079

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East 
Windsor Ellington

Somers
Stafford

Tolland
Vernon

36,294
57,551

42,316

153,186

69,111

40,650

Total Estimated Debris Generated (tons)
Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East Windsor

Ellington

Somers

Stafford

Tolland

Vernon

22
699

301

419

402

1182

Estimated Buildings at Least Moderately Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 
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East

Windsor
Ellington

Somers
Stafford

Tolland
Vernon

$52,460,120

$87,367,900

$38,217,420

$55,122,590

$55,596,202

$139,914,910

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Connecticut River South Communities

 

Connecticut River South Subregion 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Hartford, 

$373,988

Glastonbury, 

$143,264
Hartford, 

$438,028

Manchester, 

$98,052

South Windsor, 

$153,120

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

49,140

90,099
88,973

70,116

45,147

Total Estimated Debris Generated (tons) Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
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East Hartford

Glastonbury

Hartford

Manchester

South Windsor

2009

1342

3134

2475

1009

Estimated Buildings at Least Moderately Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 

 
 
 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

East
Hartford Glastonbury

Hartford
Manchester

South
Windsor

$241,100,000

$210,906,530

$564,531,340

$319,737,650

$131,380,610

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 
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South East Communities

 

South East Subregion 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Andover, 

$37,672

Bolton, $20,197

Hebron, 

$68,279

Marlbourough, 

$31,387

Storm Irene

 

• Costs based on information gathered from CT DEMHS 
 

• A good portion was needed for the cleanup effort 
 

• These are the costs the communities documented as a result of 
damages from TS Irene in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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28,188
25,149

69,870

45,503

Total Estimated Debris Generated (tons) - Category 3 Hurricane

 

• Debris was a major problem after Irene. Many communities did 
not have the resources to collect and store the debris until it 
could be disposed of. This slide shows the amount of debris 
predicated by the Hazus model for a category 3 hurricane. 
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Andover

Bolton

Hebron

Marlbourough

126

227

335

228

Estimated Buildings at Least Moderately 

Damaged

 

• This damage could be from many factors: water, wind or being 
hit by falling trees (Category 3 hurricane damage predicated by 
the Hazus model.) 
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$14,800,000

$25,315,000

$46,100,000

$29,657,000

Total Estimated Economic Losses

 

• Again the economic losses reflect the total losses incurred by 
the community. (Category 3 hurricane damage predicted by 
Hazus model.) 
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 Relatively 

frequent

 Can be severe

 Economic 

impact

 Major risk

Blizzard 2013

Winter Storm/Ice Storm

 

•  Relatively frequent 

•   Ice storms included 
 

•  7 out of 9 federal emergency declarations in CT over past 30 
years were for winter storms. Federal assistance was 
needed to help cover costs of snow/ice removal 

 

• Business disruptions due to power outages/travel 
impediments account for some of the economic impacts of 
these storms 

 

• Government operations may be impacted 
 

• Due to frequency and severity, moderate risk 
 

• State and communities not really equipped to handle snow 
such as the recent Feb 2013 blizzard. 
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Farmington River Watershed Communities
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred.  You see that Alfred was costlier than the 
winter storm was,  due to the cost of handling the disposal 
of the debris from the fallen trees caused by Alfred 
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These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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Central West Communities

 

Central West Subregion 
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Bloomfield

Newington

Rocky Hill

West Hartford

Wethersfield

$2,909,432

$1,975,847

$690,663

$10,510,074

$1,365,669

$88,130

$65,804

$113,168

$235,827

$118,491

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms and 
storm Alfred.  You see that Alfred was costlier than the winter 
storm was,  due to the cost of handling the disposal of the debris 
from the fallen trees caused by Alfred 
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Bloomfield

Newington

Rocky Hill

West Hartford

Wethersfield

$3,005,839

$2,182,593

$1,060,900

$10,858,567

$1,638,804

Total Damages Due to 2011 Disasters

 

These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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Connecticut River North Communities
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Granby

Suffield

Granby

$555,322

$1,411,547

$1,925,977

$75,416

$48,872

$39,537

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred. You see that Alfred was costlier than the 
winter storm was,  due to the cost of handling the disposal 
of the debris from the fallen trees caused by Alfred 
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East Granby

Suffield

Granby

$643,437

$1,487,067

$2,050,158

Total Damages Due to 2011 Disasters

 

These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Enfield

Windsor

Windsor Locks

$5,817,064

$1,084,958

$1,583,631

$118,955

$126,283

$58,134

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred. You see that Alfred was costlier than the 
winter storm was,  due to the cost of handling the disposal 
of the debris from the fallen trees caused by Alfred 
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Enfield

Windsor

Windsor Locks

$6,002,955

$1,250,239

$1,662,812

Total Damages Due to 2011 Disasters

 

These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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North East Communities
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Windsor

Ellington

Somers

Stafford

Tolland

Vernon

$291,560

$636,256

$1,218,810

$115,652

$841,608

$3,805,919

$38,610

$77,626

$52,949

$77,314

$93,127

$112,594

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred. You see that Alfred was costlier than the 
winter storm was,  due to the cost of handling the disposal 
of the debris from the fallen trees caused by Alfred 
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East Windsor

Ellington

Somers

Stafford

Tolland

Vernon

$448,944

$757,958

$1,307,315

$222,395

$1,073,584

$4,060,592

Total Damages Due to 2011 Disasters

 

These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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Connecticut River South Communities
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

East Hartford

Glastonbury

Hartford

Manchester

South Windsor

$1,906,587

$2,973,619

$4,772,528

$5,611,079

$6,861,786

$280,894

$155,942

$443,152

$212,231

$99,059

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred. You see that Alfred was costlier than the 
winter storm was,  due to the cost of handling the disposal 
of the debris from the fallen trees caused by Alfred 
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East Hartford

Glastonbury

Hartford

Manchester

South Windsor

$2,561,469

$3,272,826

$5,653,708

$5,921,362

$7,113,965

Total Damages Due to 2011 Disasters

 

These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 
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South East Communities
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Disaster Damage Amounts Eligible for FEMA  Public Assistance Reimbursement

Andover

Bolton

Hebron

Marlborough

$14,032

$127,070

$35,050

$78,128

$23,513

$27,738

$59,868

$50,074

Feb 2011 Winter Storms

Storm Alfred

 

Here is a comparison between the early 2011 winter storms 
and storm Alfred you see that Alfred was costlier for some 
towns than the winter storm was,  due to the cost of 
handling the disposal of the debris from the fallen trees 
caused by Alfred 
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These are the documented costs to the communities from the 
three federally declared disasters in 2011 –– they are eligible for 
reimbursements of up to 75%. 

 

 

 Relatively 

infrequent

 Potential for 

significant 

damage

 Moderate risk

Tornado/High Wind

1950 to 1999 Tornado tracks: Wikimedia

 

Happen infrequently; although in 2013 we have just had four in 
the state in early July 

 

1979 tornado that hit Windsor Locks and Suffield demonstrated 
that intense tornados (over 200 miles/hour) are possible in the 
Region. That tornado was responsible for 3 fatalities, injured 500 
and was 11 miles long and 1,400 wide and cost $50 to $500 million  

 

Wethersfield June 6 2009 a tornado touchdown causing damage. 
 

Wind storms can also be damaging. Again, as landscape is more 
forested than in past and development is encroaching on 
woodlands, more risk from debris 

 

Overall, moderate risk 
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Dam Failure

 533 Dams

 38 Class C 

(High Hazard) 

 59 Class B

(Significant 

Hazard)

 

  533 total dams in Region 
 

  33 Class C, which are considered High Hazard, meaning a breach 
would likely cause significant damage to life and property 

 

  According to the 2013 DEEP list of dams: 
 

Dams in and of themselves are not the problem it’s the rapid 
onset flooding which causes the damage. 

 
 

 History of 

drought in CT 

(1929-1931, 

1957, 1964-67, 

1980-81, 2002)

 Potential 

economic, 

environmental, 

social impacts

 Minor risk

http://www.drought.state.ct.us/index3.htm

Drought

 

Hazard that happens periodically in CT 
 

Impacts can range depending on type and severity of drought 
 

Mostly economic impacts – through agriculture, but can have 
long-term environmental impacts with loss of certain vegetation 

 

Also, social impacts if surface and subsurface water depleted – 
water conservation 

 

Overall, minor risk HOWEVER BECOMING MORE PREVELENT IN 
RECENT YEARS 

 

CT has a Drought  Preparedness and Response plan posted on 
the internet  

 
 

 Often associated 

with drought

 Residential 

development 

near woodlands

 Minor risk

Forest Fire

 

 

 Mostly a minor risk based on past occurrences 

Risks can increase due to drought 
 

  Risks might be increasing as our forested landscape has 
increased, and our residential development is encroaching on 
woodlands 

 

 In areas that don’t have or have not enforced their forestry plan 
the floor fuel has increased and with the damage resulting from TS 
Irene and Winter Storm Alfred there is an over abundance of dried 
fuel available. 
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 Relatively 

frequent, but 

very minor 

damage in CT

 Minor risk

Earthquake

 

  Actually occur pretty frequently in the State, although ones felt 
here mostly have epicenters in upstate NY, NH and MA 

 

  The  last major Earthquake in Ct happened in 1791 was epi-
centered in Moodus and was a magnitude 7  

 

Since then we have had many earthquakes centered in CT but 
they are so weak they are barely noticed: 

 
May 2008 1.6 in Moodus 
2008 1.8 Norwich  
2008 2.3 East Haddam 
June 2011 East Hartford 
May 2012 there were several 2.1 or less disturbances 

 

  The probability of a strong earthquake affecting the Region is 
pretty low, so considered a minor risk. 
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Types of Mitigation Actions

Prevention

Property Protection

Public Education & Awareness

Natural Resource Protection

Structural Projects

 

There are a number of Mitigation Actions available to our 
region they are: 

 

 Prevention:  Government actions or  processes that  
influence the  way  land and   buildings  are developed 
such  as,    zoning  regulations,  floodplain   regulations,  
building  codes,   open   space preservation and 
stormwater management regulations. 

 

 Property Protection: Modifications to buildings or 
infrastructure to protect or remove them from harm 
such as acquisition, elevation, relocation, structural 
retrofits, flood proofing, shatter resistant glass. 

 

 Public Education & Awareness: Outreach to inform and 
educate citizens, elected officials, property owners. 

 

 • Natural Resource Protection: Actions that not 
only minimize hazard losses but also can preserve or 
restore  functions  of  natural  systems such as   
sediment  and erosion control, stream corridor 
restoration, watershed management and wetlands 
preservation and restoration. 

 

 Structural Projects: Construction of structures to 
reduce the impact of a hazard such as, culverts and 
other stormwater controls, flood walls and safe rooms. 

 
Now we will review the types of  actions that were 
identified by your communities 
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Farmington River Watershed Communities

 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

 

These are the types/categories of projects proposed - Avon 
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These are the types/categories of projects proposed - Canton 
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These are the types/categories of projects proposed - 
Farmington 
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These are the types/categories of projects proposed - Simsbury 
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Central West Communities
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Bloomfield: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Training

Prevention - Assess Risks & Vulnerabilities

Property Protection - Modifications to Buildings or Infrastructure

Structural Projects - Acquisition/Relocation

 

These are the types/categories of projects proposed - 
Bloomfield 
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Newington: Municipal Strategic Mitigation Actions, Processes, Projects

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Training

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Drainage

 

These are the types/categories of projects proposed - Newington 
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Rocky Hill: Municipal Strategic Mitigation Actions, Processes, 
Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Enhance Emergency Response: Training

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Acquisition/Relocation

Structural Projects - Improve Drainage

Structural Projects -Strengthen Critical Facilities

Structural Projects - Road & Bridge Improvements

 

These are the types/categories of projects proposed – Rocky 
Hill 

 
 

. 
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West Hartford: Municipal Strategic Mitigation Actions, Processes, Projects

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Property Protection - Modifications to Buildings or Infrastructure

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed – West 
Hartford 
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Wethersfield: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Training

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Structural Projects - Acquisition/Relocation

Structural Projects - Improve Drainage

Structural Projects -Protect Infrastructure

Structural Projects -Strengthen Critical Facilities

Structural Projects - Improve Culvert

 

These are the types/categories of projects proposed - 
Wethersfield 
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North East Communities
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East Windsor: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Improve Communications Systems

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Drainage

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed –East 
Windsor 
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Ellington: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Road & Bridge Improvements

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Ellington 
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Somers: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

Structural Projects - Improve Drainage

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Somers 
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Stafford: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Natural Resource Protection - Timber Management

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

Structural Projects -Protect Infrastructure

 

These are the types/categories of projects proposed - Stafford 
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Tolland: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Property Protection - Modifications to Buildings or Infrastructure

Structural Projects - Improve Culvert

Structural Projects - Improve Drainage

Structural Projects - Road & Bridge Improvements

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Tolland 
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Vernon: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Modifications to Buildings or Infrastructure

Structural Projects - Improve Culvert

Structural Projects - Improve Drainage

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Vernon 
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Connecticut River North A & B Communities
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East Granby: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Targeted Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

Structural Projects -Protect Infrastructure

 

These are the types/categories of projects proposed – East 
Granby 
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Suffield: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Prevention - Assess Risks & Vulnerabilities

Prevention – Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

 

These are the types/categories of projects proposed - Suffield 
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Granby: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Natural Resource Protection - Timber Management

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

Structural Projects -Protect Infrastructure

 

These are the types/categories of projects proposed - Granby 
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Enfield: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Education & Awareness - Workshops and Forums

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Enfield 
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Windsor: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Drainage

Structural Projects - Road & Bridge Improvements

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Windsor 
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Windsor Locks: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Natural Resource Protection - Preserve & Restore Natural Functions

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Strengthen Planning & Development Regulations

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Culvert

Structural Projects - Improve Drainage

 

These are the types/categories of projects proposed – Windsor 
Locks 
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Connecticut River South Communities
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East Hartford: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Education & Awareness - Workshops and Forums

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects - Improve Drainage

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed – East 
Hartford 
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Glastonbury: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

 

These are the types/categories of projects proposed - 
Glastonbury 
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MITIGATION PLAN UPDATE

Hartford: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach
Education & Awareness - Targeted Outreach
Education & Awareness - Workshops and Forums
Natural Resource Protection - Preserve & Restore Natural Functions
Preparedness - Develop/Maintain Enhanced Working Relationships
Preparedness - Enhance Emergency Response: Training
Preparedness - Improve Communications Systems
Prevention - Assess Risks & Vulnerabilities
Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations
Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Property Protection - Modifications to Buildings or Infrastructure
Structural Projects - Improve Drainage
Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed –  
Hartford 
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Manchester: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Property Protection - Modifications to Buildings or Infrastructure

Structural Projects -Protect Infrastructure

Structural Projects - Road & Bridge Improvements

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - 
Manchester 
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South Windsor: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach
Education & Awareness - Targeted Outreach
Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Preparedness - Enhance Emergency Response: Supplies & Procedures

Preparedness - Improve Communications Systems
Prevention - Assess Risks & Vulnerabilities
Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations
Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed – South 
Windsor 
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South East Communities
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Andover: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: Training

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Property Protection - Establish/Ensure Proper Performance of Protective Measures

Structural Projects -Strengthen Critical Facilities

 

 
These are the types/categories of projects proposed - Andover 
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Bolton: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Improve Communications Systems

Prevention - Assess Risks & Vulnerabilities

Structural Projects - Improve Drainage

Structural Projects -Protect Infrastructure

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - Bolton 
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Hebron: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Education & Awareness - Targeted Outreach

Natural Resource Protection - Timber Management

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Prevention - Assess Risks & Vulnerabilities

Prevention - Assess/Protect Vulnerable Populations

Prevention - Develop/Implement Process to Prevent Damages to Life & Property

Prevention - Strengthen Planning & Development Regulations

Prevention - Strengthen Processes Related to Hazard Mitigation

Property Protection - Modifications to Buildings or Infrastructure

 

These are the types/categories of projects proposed - Hebron 
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Marlborough: Municipal Strategic Mitigation Actions, Processes, Projects

Education & Awareness - Informational Public Outreach

Natural Resource Protection - Timber Management

Preparedness - Develop/Maintain Enhanced Working Relationships

Preparedness - Improve Communications Systems

Preparedness - Enhance Emergency Response: New Facilities, Equipment, Personnel

Prevention - Strengthen Processes Related to Hazard Mitigation

Structural Projects -Strengthen Critical Facilities

 

These are the types/categories of projects proposed - 
Marlborough 
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• These are the efforts CRCOG proposes to undertake. 

• Regionally CRCOG has no ability to do construction or enact 
regulations or laws. CRCOG can and will do the following: 

 

• Encourage all municipalities in the Region to adopt regulations 
that incorporate or refer to recommended practices from the 
most current Connecticut Stormwater Quality Manual, 
Connecticut Guidelines for Erosion and Sedimentation Control 
and in particular, those which promote low impact 
development and green infrastructure techniques. 

• Encourage development that is in harmony with natural 
drainage systems in all municipalities through reviews of 
development referrals. 

• Foster improved understanding of the importance stream 
management, maintenance of natural drainage channels, and 
use of green infrastructure practices among municipal staff, 
inland wetlands commissions and planning and zoning 
commissions through education. 

• Continue participation with other regional planning agencies in 
Connecticut and Massachusetts in the Connecticut River Bi-
State Partnership and, in particular, in the development of a 
Connecticut River Bi-State Corridor Management Plan. 

• Work with member municipalities to maintain this regional 
pre-disaster natural hazard mitigation plan with updates at 
least every five years. 

• Work with member municipalities, state and federal agencies 
to improve availability of relevant data; including, but not 
limited to current land uses, vulnerable building stock 
inventories and values, and hazardous materials inventories 

• Train CRCOG staff in HAZUS-MH software. 

• Assist member municipalities in pursuing federal and state 
funds to implement mitigation measures. 

• Incorporate natural hazard mitigation concerns into the 
regional plan of conservation and development and encourage 
municipalities to address natural hazards mitigation in local 
plans of conservation and development. 

• Encourage municipalities to participate in the National Flood 
Insurance Program’s Community Rating System 

• Work with municipalities to facilitate a process for improved 
communications with upstream communities to provide timely 
downstream notifications regarding water levels and releases 
from dams. 

• Encourage municipalities to increase their citizens’ awareness 
and use of the Get Ready Capitol Region website. 
(http://www.getreadycapitolregion.org/) 

• Encourage FEMA to recognize the cumulative effect of winter 
storm events. 

• Monitor state efforts to assist municipalities in working with 
Connecticut Light & Power concerns over appropriate utility 
right-of-way maintenance, emergency response and the burial 
of transmission lines. 
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• Encourage the installation of generators at critical facilities and 
in developments serving the elderly or special need 
populations through outreach and associated work with local  

• Assist municipalities that do not currently have drought 
ordinances in enacting such ordinances to enable the 
enforcement of water conservation. 

• Assist in disseminating drought-related information by 
encouraging municipalities to post drought-related 
information released by the Connecticut Division of Emergency 
Management and Homeland Security or Connecticut 
Department of Public Health through their websites and/or 
newsletter, and by posting drought-related information on the 
Get Ready Capitol Region website. 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Now its your turn

? What are your concerns/ideas

Please state which community you live in

 

Are there any questions? 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Summary
 What's next

 Committee will complete the final draft

 Draft will be posted on the CRCOG web site: 

http://www.crcog.org/community_dev/current_p_fema.html

 Public meeting on final draft

 Complete approval process

PLEASE REMEMBER TO HAND IN YOUR SURVEY 

YOUR IDEAS ARE IMPORTANT

 

Briefly summarize & review the public comment  
 
Then explain where we go from here: Review & 

Comment process, Plan Adoption 
 

 

CAPITOL REGION NATURAL HAZARD 

MITIGATION PLAN UPDATE

Thank you for your time

www.getreadycapitolregion.org

 

Thanks to those who attended and the representatives 
from the communities, and remind them to visit 
GETREADYCAPITOLREGION.ORG 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

FARMINGTON RIVER WATERSHED SUBREGIONAL MEETING 
 

JUNE 10, 2013 
Farmington Police Department Community Room 

 
 

ATTENDANCE 

Attendance was not taken at the meeting, however, one resident of Avon, three residents of 
Canton, two members of the press, two staff persons from Congresswoman Esty’s office, State 
Senator Kevin Witkos, and Michael Haeflich, CL&P’s Director of Emergency Coordination were in 
attendance. 
 
Municipal and CRCOG representatives who attended were: 
 
Adam Libros Town of Canton, EMD/Fire Marshal 
Chief Paul Melanson Town of Farmington, Police 
James DiPace Town of Avon, EMD 
Larry Baril Town of Avon, Engineering 
Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  
PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the four Farmington Valley communities (Avon, Canton, 
Farmington and Simsbury) as a result of the three federally declared disasters of 2011 and damage 
estimations which might result from 100-year floods and category 3 hurricanes. He also outlined the 
mitigation actions identified by the towns and region to help prevent or lessen the impacts of natural 
hazards locally. 

 
QUESTIONS AND PUBLIC COMMENTS 

The following is a summary discussion of the comments and questions (in italics, followed by responses) 
raised during the meeting: 
 

 Following the two major storms of 2011, there was a proposal for a utility liaison program. Has 
that happened?  
CL&P has designated liaisons for each municipality in the state. The municipal representatives present 
indicated the program has been working well and communications between municipal officials and 
CL&P have improved. AT&T has held drills with local officials to improve processes when central 
offices are out, however, a municipal liaison program has not been established yet. 

 Can flood plain maps be manipulated and redrawn so that nearly everyone would be required to 
carry flood insurance? 
It is unlikely the flood plain boundaries would be redrawn in such a way without evidence of risk of 
flooding in a given location. Nonetheless, there are currently inaccuracies in the FIRMs because in 
many areas the maps are not based on flood studies. Municipal officials can assist residents in 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 120 
 



 

obtaining LOMAs (Letters of Map Amendments) if needed. 

 Rather than pursuing CRCOG’s proposed initiative to encourage FEMA to recognize the cumulative 
effect of winter storm events, it would be more appropriate to advocate for changes in building codes 
to restrict the use of flat roofs. 
Current building codes limit the use of flat roofs in new construction. 

 What is the emergency communications system used now?  
No single system is used. Some municipalities use proprietary systems provided by Everbridge and 
some use Code Red. The state’s CTAlert system is an Everbridge product which allows only mass 
broadcast messaging through the Enhanced 911 (E 9-1-1) database.  Municipalities can purchase 
upgrades to the Everbridge system which will allow targeted outreach. The E 9-1-1 database includes 
only traditional land line phone numbers. Individuals must provide their contact numbers for cell 
phones and other phone lines not in the E 9-1-1 system.  

 Often when there is a power outage, phone lines are also out. How can people be contacted in 
emergencies if phone lines are out? 
Depending on the situation, emergency personnel can make door to door notifications. Towns, such 
as Simsbury, which have loud speaker systems, can use those. Newer digital systems which allow 
verbal broadcasts are expensive. In hilly areas multiple speakers will be needed adding to the cost. 

 More attention should be paid to encouraging people to shelter in their homes. 
The Get Ready Capitol Region website has a wealth of information for residents on how to prepare for 
emergencies.  

 Residents and governments learned much about sheltering and other storm response needs as a 
result  of October 2011’s Storm Alfred, particularly the need for greater numbers of trained volunteers. 
The Red Cross is a good source for training and advice on sheltering needs. Local Community 
Emergency response Teams (CERTs) can provide valuable assistance but need appropriate training. If 
disasters are more localized and not statewide, shelter volunteers and emergency response specialists 
can be recruited from other parts of the state. There are efforts going on now to explore establishing 
regional shelters which would help ensure that there is adequate staffing.  

 Is there a list of equipment and resources available to be shared among communities in the event 
of disasters? 
There is a list of available assets with contact information. If a municipality is in need, they can contact 
the ESF-5 duty officers who will assist in making arrangements for use of equipment and other assets. 
Municipalities and ESF-5 can also call the state DEMHS if assistance is not available locally. 

 What is happening with the proposal to provide micro grids so local governments can function 
through extended power outages? Are wind and solar power being considered as energy sources for 
micro grids? 
A pilot program was developed by DEEP. It is expected about 10 systems will be approved. Solar and 
wind power aren’t considered reliable energy sources because they depend on environmental 
conditions. There is also a large capital cost involved which limits their use. 

 When major storms are expected, too many people hoard water, groceries, batteries and other 
supplies. Availability of goods is also affected by just-in-time inventory practices many businesses now 
use. What can be done to ensure supplies are available for all in need? 
A checklist of recommended amounts of goods based on household size and circumstances could be 
developed and posted on the Get Ready Capitol region website. Grocery stores could also be 
encouraged to have back-up generators. Legislation has been proposed to allow restaurants to 
donate food to shelters. 

 What can be done to deal with tornados, solar flares and refuges from other areas? 
People can be encouraged to subscribe to emergency alert systems. Cell phones companies are now 
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working to provide alerts; in the future, the federal government will likely require such alerts. 
Residents can be encouraged to buy weather radios which provide early and detailed warnings of 
impending tornados and severe weather. The state has plans to deal with major disasters affecting 
New York City and Millstone.  

 
 
WRAP UP 

Mr. Perkins informed the attendees that after all public meetings have been held a draft plan will be 
made available for public comment. He outlined the approval and adoption process. He reminded 
attendees to hand in their completed surveys and said their input would be passed on to the 
municipalities. He invited attendees to visit the CRCOG and the Get Ready Capitol Region websites. The 
meeting ended at approximately 8:30 pm. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

SOUTH EAST SUBREGIONAL MEETING 
 

JUNE 17, 2013 
GILEAD HILL SCHOOL, HEBRON, CONNECTICUT 

 
 

ATTENDANCE 

Attendance was not taken at the meeting, however, two residents of Amston (a section of Hebron) 
and an unidentified man attended.  
 
Municipal and CRCOG representatives who attended were: 
 
Mike Gut Town of Marlborough, Selectman 
Joyce Stille Town of Bolton, Town Administrator 
Bill Kramer Town of Hebron, EMD 
Robert Burbank Town of Andover, First Selectman 
Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  
PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the four communities (Andover, Bolton, Hebron and 
Marlborough) as a result of the three federally declared disasters of 2011 and damage estimations 
which might result from 100-year floods and category 3 hurricanes. He also outlined the mitigation 
actions identified by the towns and region to help prevent or lessen the impacts of natural hazards 
locally. 

 
QUESTIONS AND PUBLIC COMMENTS 

The following is a summary discussion of the comments and questions (in italics, followed by 
responses) raised during the meeting: 
 

  Much of the damage we see from major storms results from downed trees and power outages. 
The National Guard could help clear roads and clean up debris but they don’t seem to be called 
out. Why not? 
The National Guard was deployed after Irene but they did not have enough equipment and 
vehicles for all the personnel who were called up. Also, if there are downed wires, the power 
company must ensure they are not live before clean-up can be undertaken. CL&P’s municipal 
liaison program appears to be working well and in the future, there should be better coordination 
regarding clean-up efforts. 
 

  Will people be able to stay with their pets at the shelter? 
People with service animals will be able to shelter with their animals, however, others will not 
because of the need to limit the exposure of those with allergies to the animals. Hebron’s 
proposal for an animal shelter at the fairgrounds includes plans for shuttle service so that people 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 123 
 



 

staying at the shelter can visit their pets. 
 

  Trees should be trimmed more aggressively. 
Trees within the rights-of-way can be trimmed but permission needs to be granted by the 
property owners for those on private property. Rights-of-way vary greatly in the area, and along 
many roads, trees which could down power lines are on private property.  
 

  There should be more effort made to recruit volunteers especially those with medical training. 
Marlborough is proposing to organize a CERT; Bolton is training CERT volunteers now; Andover 
and Hebron have CERTs. Hebron is looking into recruiting for more CERT and MRC volunteers at 
the Hebron Fair later this summer. (The Amston residents exchanged contact information with 
Hebron’s EMD for follow-up on participating in the CERT and Chatham Health District’s MRC.) 
 

  It is advisable to hire forester to evaluate a town’s timber resources and oversee cutting 
operations prior to hiring a tree cutting firm. 

 
 
WRAP UP 

Mr. Perkins informed the attendees that after all public meetings have been held a draft plan will be 
made available for public comment. He outlined the approval and adoption process. He reminded 
attendees to hand in their completed surveys and said their input would be passed on to the 
municipalities. He invited attendees to visit the CRCOG and the Get Ready Capitol Region websites. The 
meeting ended at approximately 8:30 pm. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

CONNECTICUT RIVER NORTH (WEST SIDE) SUBREGIONAL MEETING 
 

JULY 1, 2013 
Granby Senior Center 

 

 
ATTENDANCE 

Attendance was not taken at the meeting; however, fourteen members of the public were in 
attendance including at least ten residents of Granby, at least one resident of Suffield, and at least 
one resident of Manchester. 
 
Municipal and CRCOG representatives who attended were: 
 
John Woods Town of Suffield, EMD 
Bill Hawkins Town of Suffield, Town Planner 
Fran Armentano Town of Granby, Town Planner 
Gary Haynes 
Jim Hayden 

Town of East Granby, Town Planner 
Town of East Granby, First Selectman 

Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  

PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the three communities (Granby, East Granby and 
Suffield) as a result of the three federally declared disasters of 2011 and damage estimations which 
might result from 100-year floods and category 3 hurricanes. He also outlined the mitigation actions 
identified by the towns and region to help prevent or lessen the impacts of natural hazards locally. 

 
QUESTIONS AND PUBLIC COMMENTS 

The following is a summary discussion of the comments and questions (in italics, followed by 
responses) raised during the meeting: 

 

 Our towns should help teach the public how to deal with natural hazards. 

 Towns offer training through the CERT program. People are advised to be prepared to shelter 
at home for three days. 

 A good resource for dealing with horses in times of natural disasters is the book entitled, 
Horses of the Storm. 

 If power is out for a prolonged period, means of communication such as cell phones may not 
be available. We need another way to reach out to people. Amateur radio can provide a back-
up means of communication. 

Amateur radio operators are part of the Emergency Support Function - Communications 
(ESF-2) and can be called on as to assist with emergency response. The Regional Coordination 
Center (RCC) and State EOC have made provisions for using ham operators if needed. 

 The cell phone companies should be better prepared to provide back power in times of 
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outages. 
Cell towers usually have about four hours of back-up power. The cell providers were not 

prepared to deal with the extended outages in the aftermath of the two major storms of 
2011, Irene and Alfred, and had difficulties finding enough generators.  We learned a lot from 
our experiences with these storms. Since that time, much analysis and planning has been 
done to prepare for major disasters such as the CL&P Liaison program and tree trimming 
efforts. The State has activated the Emergency Support Function for utilities (ESF-12) which 
now meets monthly to develop response procedures. The cellular providers are part of this 
effort and are developing plans to put generators in place more quickly when needed. 

 
WRAP UP 

Mr. Perkins informed the attendees that after all public meetings have been held a draft plan will be 
made available for public comment. He outlined the approval and adoption process. He reminded 
attendees to hand in their completed surveys and said their input would be passed on to the 
municipalities. He invited attendees to visit the CRCOG and the Get Ready Capitol Region websites. 
The meeting ended at approximately 8:30 pm. 
 
Note: The meeting was taped by Granby Community Television which serves Granby and East Granby. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

CENTRAL WEST SUBREGIONAL MEETING 
 

JULY 2, 2013 
Bloomfield Volunteer Ambulance 

 
 

ATTENDANCE 

Attendance was not taken at the meeting; however, seven members of the public were in 
attendance including at least one resident of West Hartford, State Senator Kevin Witkos, Michael 
Haeflich, CL&P’s Director of Emergency Coordination, Jack Arsego, CL&P’s Town Liaison Program 
Director, a reporter from Life Publications and two other persons were in attendance. 
 
Municipal and CRCOG representatives who attended were: 
 
John Lawlor Town of Bloomfield, Public Works 
Ray Carpentino Town of Rocky Hill, Economic Development 
William Keehner Town of Rocky Hill, Police 
Michael Morgan 
Mike Turner 

Town of Newington, Police 
Town of Wethersfield, EMD, Public Works 

Bill Perkins CRCOG 
Lynne Pike DiSanto 
Bill Austin 

CRCOG 
CRCOG, CREPC ESF-5 

  
PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the five communities (Bloomfield, Newington, Rocky 
Hill, West Hartford, and Wethersfield) as a result of the three federally declared disasters of 2011 and 
damage estimations which might result from 100-year floods and category 3 hurricanes. He also 
outlined the mitigation actions identified by the towns and region to help prevent or lessen the impacts 
of natural hazards locally. 

 
PUBLIC COMMENTS 

The following is a summary discussion of the comments raised during the meeting:  
 

 Michael Haeflich of CL&P described the utility’s efforts to lessen the potential for power outages due 
to severe weather. He said the utility has 17,000 miles of above ground wires. At a cost of $1 million to 
$8 million per mile, it is estimated to cost $50 billion to bury electric lines system-wide. He said that 
because this approach is not affordable, the utility is undertaking efforts to harden its infrastructure in 
other ways such as aggressive tree trimming, coating wires to strengthen them, and selectively 
undergrounding wires and equipment. He said CL&P has committed $300 million to reduce power 
outage susceptibility by 30%.  

 David Murphy, a West Hartford resident and consultant experienced in hazard mitigation planning, 
suggested that municipalities be encouraged to include mitigation projects likely to qualify for FEMA’s 
Hazard Mitigation Grant Program (HMGP) funding through the Connecticut Division of Emergency 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 127 
 



 

Management and Homeland Security (DEMHS). (After the meeting, he also suggested that CRCOG 
should encourage DEMHS to sponsor a workshop for municipalities on developing successful 
applications for HMGP grants.) 

WRAP UP 

Mr. Perkins informed the attendees that after all public meetings have been held a draft plan will be 
made available for public comment. He outlined the approval and adoption process. He reminded 
attendees to hand in their completed surveys and said their input would be passed on to the 
municipalities. He invited attendees to visit the CRCOG and the Get Ready Capitol Region websites. The 
meeting ended at approximately 8:30 pm. 
 
Note: After the meeting, Mr. Murphy also suggested that the Town of West Hartford should be 
encouraged to evaluate flood mitigation measures that could be implemented on the University of 
Connecticut West Hartford campus after UConn moves to its new Hartford location.  
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  
CONNECTICUT RIVER NORTH (EASTERN) SUBREGIONAL MEETING 

 
JULY 9, 2013 

Windsor Locks Town Hall 
 
 

ATTENDANCE 

Two representatives from Connecticut Light & Power (CL&P) attended. 
 
Municipal and CRCOG representatives who attended were: 
 
Billy Taylor Town of Enfield, Director of Public Works 
Patrice Carson Town of Windsor Locks, Consulting Town Planner 
Scott Lappen 
Paul Goldberg 

Town of Windsor Locks, Director of Public Works 
Town of Windsor, Fire Administrator 

Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  
  
PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the three communities (Enfield, Windsor and 
Windsor Locks) as a result of the three federally declared disasters of 2011 and damage estimations 
which might result from 100-year floods and category 3 hurricanes. He also outlined the mitigation 
actions identified by the towns and region to help prevent or lessen the impacts of natural hazards 
locally. Ms. Pike DiSanto outlined the input needed from the towns in the next few weeks. 

 

PUBLIC COMMENT 

There was no public comment.  

 
The meeting ended at approximately 7:45 pm. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

CONNECTICUT RIVER SOUTH SUBREGIONAL MEETING 
 

JULY 11, 2013 
Academy Building Cafeteria, Glastonbury 

 
ATTENDANCE 

Attendance was not taken at the meeting, however, representatives of the Glastonbury Chamber of 
Commerce, the press, and Connecticut Light & Power, as well as a staff person from State Senator 
Gary LeBeau’s office were in attendance. 
 
Municipal and CRCOG representatives who attended were: 
 
Daniel Dube 
Michael Bisi 
Robert DiBella 
Richard Johnson 

Town of East Hartford, Emergency Management 
Town of Glastonbury, Sanitation 
Town of Glastonbury, Emergency Management 
Town of Glastonbury, Town Manager 

Chief Carlos Huertas City of Hartford, Fire 
Captain Helene Lynch City of Hartford, Fire 
Constantin Banciulesco  
Matthew Bordeaux 
Fred Shaw 

City of Hartford, Engineering 
Town of Manchester, Planning 
Town of South Windsor, Public Works 

Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  
PRESENTATION 

Mr. Perkins gave a PowerPoint presentation describing the planning process, the natural hazards 
affecting the region and the mitigation efforts being taken by the municipalities and CRCOG. He 
presented information on the costs incurred by the five communities (East Hartford, Glastonbury, 
Hartford, Manchester, and South Windsor) as a result of the three federally declared disasters of 2011 
and damage estimations which might result from 100-year floods and category 3 hurricanes. He also 
outlined the mitigation actions identified by the towns and region to help prevent or lessen the impacts 
of natural hazards locally. 

 
PUBLIC COMMENTS 

Jack Arsego of CL&P described the utility’s efforts to lessen the potential for power outages due to 
severe weather. He said the utility has 17,000 miles of above ground wires and 2,000 miles of 
underground wires. He said because of the cost of burying lines and facilities is $1 million or more per 
mile, the utility is working to harden its system through such means as tree trimming, use of sturdier 
wires, and selectively undergrounding of infrastructure. 
 
WRAP UP 

Mr. Perkins informed the attendees that a draft plan will be made available for public comment and 
outlined the approval and adoption process. He asked attendees to encourage others to complete the 
online survey. The meeting ended at approximately 8:15 pm. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

NORTHEAST SUBREGIONAL MEETING 
 

JULY 18, 2013 
Vernon Senior Center 

 
ATTENDANCE 

Attendance was not taken at the meeting; however, a head count indicated at least thirty-two 
people were in attendance. These included residents  and municipal representatives of the six 
communities (East Windsor, Ellington, Somers, Stafford, Tolland, and Vernon), as well as 
representatives of Vernon’s CERT, Stafford and Tolland Public Schools, the press, and Connecticut 
Light & Power. 
 
Municipal and CRCOG representatives who attended were: 
 
Leonard Norton 
Joseph Sauerhoefer 
Tim Webb 
Don Davis 

Town of East Windsor, Public Works 
Town of East Windsor, Public Works  
Town of Ellington, Public Works 
Town of Ellington, Emergency Management 

Jeff Bord Town of Somers, Public Works, Land Use 
Todd Rolland Town of Somers, Public Works 
Dennis Milanovich 
Patricia Collin  
Mike Wilkinson 
Clem Langlois 
Douglas Racicot 
Chris White 
John Carroll 
George Apel 
Michael Purcaro 
Terry McCarthy 
Chief William Call 
Chief James Kenny 
Robert Kleinhans 
Harry Boyko 
Ray Walker 

Town of Stafford, Engineering, Land Use 
Stafford Public Schools  
Town of Tolland, Administrative Services 
Town of Tolland, Public Works 
Town of Tolland, Public Safety 
Tolland Public Schools 
Tolland Public Schools 
Town of Vernon, Mayor 
Town of Vernon, Emergency Management 
Town of Vernon, Engineering 
Town of Vernon, Fire 
Town of Vernon, Police 
Town of Vernon, Public Works 
Town of Vernon, Building Official 
Town of Vernon, Fire Marshal 

Bill Perkins CRCOG 
Lynne Pike DiSanto CRCOG 
  
PRESENTATION 

Mayor Apel opened the meeting and welcomed attendees. Mr. Perkins gave a PowerPoint presentation 
describing the planning process, the natural hazards affecting the region and the mitigation efforts 
being taken by the municipalities and CRCOG. He presented information on the costs incurred by the six 
communities (East Windsor, Ellington, Somers, Stafford, Tolland, and Vernon) as a result of the three 
federally declared disasters of 2011 and damage estimations which might result from 100-year floods 
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and category 3 hurricanes. He also outlined the mitigation actions identified by the towns and region to 
help prevent or lessen the impacts of natural hazards locally. 

 
QUESTIONS AND PUBLIC COMMENTS 

The following is a summary discussion of the comments and questions (in italics, followed by responses) 
raised during the meeting: 
 

 Can you put the slides from tonight’s presentation online or e-mail them to the towns? 
We will post the slides on CRCOG’s website: 
(http://www.crcog.org/community_dev/current_p_fema.html) and can e-mail the presentation to town 
representatives and those attending who have provided e-mail addresses. 

 Although the alert systems used now are better than in the past, alerts of imminent danger still 
can come after the fact as some of the warnings about the recent tornadoes did. 
No alert system or technology is foolproof; however, our ability to communicate with the public is 
continuing to improve. 

 We would like to encourage CRCOG to assist with acquisition of equipment such as generators 
and chippers. 
We will inform the CRCOG Purchasing Council staff of this request. 

 The State DOT’s response to clearing state roads following the Blizzard and Storm Alfred was 
very poor. State roads in the area were impassable for days. Ellington had to ask the National Guard to 
take aerial photos to convince DOT to clear the roads. The State’s response regarding traffic signage 
around blockages is also poor.  
CRCOG can facilitate discussions with the State regarding municipal concerns. The State has a plan for 
dealing with highway safety issues and CRCOG can arrange a presentation of the plan for municipal 
officials. 
 
Note: Following the meeting, an attendee added that the State’s use of Rentschler Field as a distribution 
point for water and supplies following disasters was very inefficient for municipalities. The municipalities 
may not have proper trucks for transporting supplies and essential staff can be taken away from local 
responsibilities for hours. He suggested the state should arrange for more local deliveries of water and 
supplies.  

After the Storm Alfred, the State instituted a new policy of delivering commodities to each municipality 
as requested.  

Also, after the meeting another attendee emphasized the need for municipal and public school staff to 
work together and be involved together in the planning for disaster response. He said the schools play an 
important role in disaster response including often providing emergency shelters but are not always 
involved in the planning for the use of their resources.  He said municipalities and school boards often 
have different funding sources available to address disasters and both could benefit by working more 
closely together to address community needs. 

WRAP UP 

Mr. Perkins informed the attendees that a draft plan will be made available for public comment and 
outlined the approval and adoption process. He reminded attendees to hand in their completed surveys 
and said their input would be passed on to the municipalities. The meeting ended at approximately 8:45 
pm. 
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Draft Plan Public Review and Comment 

Newspaper Advertisements 

Hartford News (September 26) 

 
 

Hartford Courant (September 24 and October 1)
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Journal Inquirer (September 24th and 30th) 
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Screen shot of Town of Stafford website  
 

 

 

Screen Shot of Town of Windsor website 
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Screen shot of Town of Windsor Locks website  
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Screen shot of Town of Manchester website  
 

 
 

Screen shot of Town of Glastonbury website  
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Screen shot of Town of South Windsor website  
 

 

 
Screen shot of Town of Enfield website  
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Screen shots of Town of West Hartford website  
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Hartford Public Library Calendar Screen shot 
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Patch.com News Article Content 

Public Hearing to be Held Next Week on Natural Disaster Plan 

The Capitol Region Council of Governments wants your input as it updates its response plan to disasters like hurricanes and 

flooding. 

Posted by Ronald DeRosa (Editor) , September 25, 2013 at 04:52 PM  

  

 
 

Residents of Somers, Ellington and 28 other towns in Hartford County are encouraged to attend a public hearing next week on a 

regional disaster response plan. 

 

The Capitol Region Council of Governments, along with assistance from 30 municipalities in the Hartford area, is currently 

updating their Natural Hazard Mitigation Plan, which is a plan that outlines how the region and its cities and towns would 

work to lessen or prevent the impacts of flooding, hurricanes, winter storms and other natural hazards on our communities. 

 

Somers First Selectman Lisa Pelligrini said the plan is to help determine what the towns should be doing now before something 

happens and using past experience to do that. Each town provides input, and Pelligrini said she has been working on Somers' 

version of the plan along with the town engineer and the deputy director of public works. 

 

According to the Somers portion of the plan, flooding is outlined as a concern in the town, with the National Flood Insurance 

Program having paid to-date 10 property damage claims in totaling $243,412.  

 

The Somers version outlines what the impacts could be from such a massive event like the Hurricane of 1938. As an example, it 

could likely cost over $83 million in economic losses and $30 million in residential building losses, the plan detailed. 

 

"Our team in Somers feels really good about this plan and believes that the work we do in the next five years will greatly benefit 

the town and the residents by reducing the impact of natural hazards," Pelligrini said. 

 

There will be two separate public hearings. The first is on Tuesday, Oct. 1, at 5:30 p.m. at the Hartford Public Library, 500 Main 

St. 

 

The second is on Wednesday, Oct. 2, beginning at 7 p.m., at the Enfield Town Hall Council Chambers, 820 Enfield St. 

 

Written comments may be submitted by Oct. 11 to: CRCOG, 241 Main St., Hartford, CT 06106 or via email 

at: lpikedisanto@crcog.org. 
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Enfield Press News Article 

 

 

Hartford Courant News Article 
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Enfield E-TV Posting of October 2, 2013 Public Meeting 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

DRAFT PLAN REVIEW 
 

October 1, 2013 5:30 pm 
Hartford Public Library, Hartford 

 
ATTENDANCE 

A Hartford resident, Stephan Thal, who serves on the Capitol Region Emergency Planning 
Committee’s (CREPC) Regional Emergency Support Function RESF-19 Functional Needs Management 
attended. Another Hartford resident and representative of the Connecticut Coalition for 
Environmental Justice, Martha Kelly, attended after the meeting ended at 6:45 pm. 

 
Municipal and CRCOG representatives who attended were: 

Mike Bisi 
Chief Carlos Huertas 

Town of Glastonbury, Sanitation Superintendent 
City of Hartford, Fire 

Deputy Chief Leigh Shapiro City of Hartford, Fire 
Bill Perkins 
Lynne Pike DiSanto 

CRCOG 
CRCOG 

  
SUMMARY OF PUBLIC COMMENTS 

Because Mr. Thal had attended another recent presentation on the draft plan update, he said it was 
not necessary for Mr. Perkins to present his prepared PowerPoint presentation. He commended those 
who worked on the update for their efforts. He asked if all eight natural hazards described in the plan 
affected the area. Mr. Perkins confirmed that the Capitol Region had experienced all eight of the 
profiled hazards although some, such as forest fires, are not of concern to all communities of the region. 
Ms. Pike DiSanto added that earthquakes are experienced here frequently but do not usually cause 
damage. 

Mr. Thal said there was a need for towns to involve those with functional needs in emergency 
planning and preparedness drills. He said it is difficult for some with functional needs to participate 
because often they cannot drive. He said there are also difficulties in identifying those with functional 
needs who may need to be contacted in the event of emergencies because relatively few are included in 
registries. He said participation in registries is voluntary. He said CRCOG should assist in helping towns 
reach out to those with functional needs. He suggested CRCOG should consider hosting a workshop. He 
said it would be helpful to involve agencies and organizations that work with people who have various 
functional needs to help reach out to their clientele. Ms. Pike DiSanto said one of the regional objectives 
proposed in the plan is for CRCOG to assist municipalities in implementing hazard mitigation strategies 
and CRCOG could organize a session in conjunction with CREPC. Mr. Thal also asked if the plan dealt with 
recovery issues and Mr. Perkins explained that the plan focused on mitigation rather than on recovery. 

After those in attendance left and the Library staff had closed the audio visual equipment, Ms. Kelly 
entered. She asked for information about the plan and Mr. Perkins and Ms. Pike DiSanto briefly 
described the plan and types of mitigation measures proposed. She also expressed concern for those 
with functional needs. She was advised of the upcoming meeting in Enfield and was given copies of the 
Executive Summary, Hartford’s section of the plan and the draft plan to review. 
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MEETING SUMMARY 
CAPITOL REGION NATURAL HAZARD MITIGATION PLAN UPDATE  

DRAFT PLAN REVIEW 
 

October 2, 2013 7:00 pm 
Enfield Town Hall Council Chambers, Enfield 

 
 

ATTENDANCE  
The mayor of Enfield, Scott Kaupin, two Enfield residents and a reporter from the Hartford Courant 

attended the meeting. CRCOG representatives who attended were Bill Perkins and Lynne Pike DiSanto. 
 

PRESENTATION 
Mr. Perkins gave a PowerPoint presentation describing the purpose of the plan, planning process, 

the natural hazards affecting the region, and the mitigation efforts identified by the municipalities and 
CRCOG. He discussed the region’s experience with flooding, hurricanes, winter storms, tornados, dam 
failures, droughts, earthquakes and forest fires. He outlined the types of mitigation actions proposed by 
the towns and region to help prevent or lessen the impacts of natural hazards locally. Attendees were 
given copies of the executive summary and Enfield’s section of the plan.  

 
SUMMARY OF PUBLIC COMMENTS 

Prior to the presentation, one Enfield resident expressed his concern about the flooding in the 
vicinity of I-91 and Route 5. The Mayor explained that the Town was seeking funding to make 
improvements in this area.  

 
Following the presentation, the other Enfield resident asked about other public meetings held on 

the plan update. Mr. Perkins explained that seven meetings were held throughout the region this 
summer to gather input on residents concerns and suggestions for mitigation measures. He said a 
meeting on the draft plan was also held the previous evening in Hartford. This same resident expressed 
interest in Low Impact Development (LID) Techniques. Mr. Perkins said CRCOG provides some guidance 
in publications available on the CRCOG website. Ms. Pike DiSanto said that towns may need to amend 
their zoning and erosion control regulations and revise engineering design standards to allow Low 
Impact Development Techniques to be used. Mr. Kaupin said the Town of Enfield also has information 
on its website regarding LID. The resident expressed her concern about public alerting systems and 
outreach to the public on preparedness. She asked about techniques towns are using to get citizens 
more involved in disaster preparation and response. Mr. Perkins said techniques vary from town to 
town and include website postings, notices to accompany tax bills, and efforts to develop Community 
Emergency Response Teams. He said the Capitol Region has developed a new website, Get Ready 
Capitol Region, to provide helpful information to residents.  

 
WRAP UP 

Mr. Perkins thanked the attendees for coming and reminded them the public comment period is 
open until October 11th. (Note: The presentation was recorded for posting on the Town of Enfield’s E-TV 
website.) 

  

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 145 
 



 

 

  

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 146 
 



 

 

  

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 147 
 



 

 

2014- 2019 Capitol Region Natural Hazards Mitigation Plan Update Appendices  Page A 148 
 


