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CRCOG Ad-Hoc Working Committee on Crumbling Foundations 

Guidelines Regarding Assessments Related to Crumbling Foundations 

Numerous towns have experienced crumbling foundations.  The passage of HB 5280 allows for 

homeowners to adjust their assessments who have experienced this problem.  CRCOG’s Ad-

Hoc Working Committee on Crumbling Foundations is putting forth the following 

guidelines in an attempt to enable the impacted communities to act as consistently as 

possible.   

CRCOG’s Ad-Hoc Working Committee along with assessors of many of the towns have agreed 

on the following as guidelines for towns for the following reasons: 

1) There has not been enough home sales that have this problem to establish market data 

of the actual fluctuations in home values 

2) The homeowner’s change in assessment is valid for five years, but the homeowner may 

request a reassessment based on changes or advancement of the problem. 

The following suggested depreciation schedule has been agreed upon by the majority of 

assessors in the affected towns:   

Level A (documented to be "defective" - no sign of problems), 20% (requires a petrographic 

analysis to establish that the problem actually exists) 

Level B (minor degradation- no repair required), 60%  

Level C (minor to moderate degradation- repair suggested/recommended), 75%  

Level D (moderate to severe degradation- significant repairs required), 90% 

Level E (severe degradation- imminent threat of failure), 100% 

This discount is recommended off of the building value.  A minority of assessors feel that the 

devaluation value could be applied as a percentage off an estimate cost to cure (of about $800 

per linear foot), but the majority prefers the building value as that is more defensible and is a 

standardized measure, not subject to numerous variations.   
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The guidelines below were adopted by CRCOG’s ad-hoc working group on crumbling 

foundations on November 3, 2016 in order to help towns who are considering fee waivers for 

homes that are affected by crumbling foundations.  

Recommended Guidelines for Fee Waivers in Towns Affected by Crumbling 

Foundations 

1. Waive all permitting fees related to crumbling foundations (excluding required state fees) 

2. Allow the building official to determine which fees of the project relate to crumbling 

foundations including related electrical, plumbing or other permitting fees  

3. Recommend building official exclude fees related to enhancements that are not a direct 

replacement (for example, adding a bathroom that was not there previously) 

4. If desired, the building official may conduct a pre-inspection to clarify what is or not 

included in any fee waivers 

5. Recommend notifying the homeowner that the fee waiver has occurred (either by letter 

or within the copy of the documentation that is sent to the homeowner and contractor). 

6. The simplest approach is to waive the fees on a going forward basis after the date of 

passage of the fee waiver.  There could be a number of different circumstances that 

would make it desirable for a town to retroactively approve fee waivers, however, each 

town may have had a variety in the level of activity in replacing defective concrete and a 

variety of complications may arise that relate to attempting retroactivity. Recommend 

any retroactive granting of fee waivers be decided at the individual town level. 

7. Building officials generally felt that the waiver should go to the applicant, with notice to 

the homeowner.  One town prefers reimbursing homeowner directly for the fee after the 

completion of the work. 

 

 



Information Sheet for Homeowners 

Based on the current best practices for fixing the problem of a crumbling concrete foundation, CRCOG 

has compiled the following list of vendors to perform replacement services for property owners with a 

crumbling concrete foundation.   

The list is provided as a public service and CRCOG does not warrant or guarantee any work nor make 

any representations regarding the contractors on the list.   

Before hiring a contractor, please visit the website below for Consumer Information on Hiring a 

Contractor. Although a panel of Public Works and Building Officials recognizes the contractors on the 

following lists are qualified to do the work, homeowners should perform their due diligence. Please 

protect yourself and your property by following the steps listed at the following website: 

https://www.consumer.ftc.gov/articles/0242-hiring-contractor 

The Connecticut Department of Consumer Protection also has a website regarding crumbling 

foundations: www.ct.gov/DCP/concrete 

CRUMBLING CONCRETE FOUNDATIONS 

QUALIFIED VENDOR LIST, 1ST EDITION 

Structural Engineering Services 

DTC (Diversified Technology 

Consultants) 

2321 Whitney Avenue, Suite 301 

Hamden, CT 06518 

Phone: (203) 239-4200  

Fax: (203) 234-7376 

dtc@teamdtc.com 

www.teamdtc.com 

 

E2 Structural Engineers 

488 Montauk Avenue 

New London, CT 06320 

Phone: (860) 437-3259 

Fax: (860) 437-3194 

scott.erricson@e2engineers.com 

www.e2engineers.com 

 

GNCB Consulting Engineers, P.C. 

130 Elm Street 

P.O. Box 802 

Old Saybrook, CT 06475 

Phone: (860) 388-1224 

Fax: (860) 388-4613 

brown@gncbengineers.com 

www.gncbengineers.com 

 

Northeast Engineers & Consultants, 

Inc. 

55 John Clarke Road 

Middletown, RI 02842 

Phone: (401) 849-0810 

Fax: (401) 846-4169 

steveno@northeastengineers.com 

www.northeastengineers.com

Silva Engineering, LLC 

90 Quarry Street, Lower Level 

Willimantic, CT 06226 

Phone: (860) 423-4506 

Fax: (860) 423-1875 

SilvaJL@SilvaEngineering.com 

www.silvaengineering.com 

 

 

Ralph E. Tulis, P.E., dba Structures 

Consulting 

P.O. Box 280 

Willington, CT 06279 

Phone: (860) 684-6404 

rht_pe@charter.net 
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Information Sheet for Homeowners 

Based on the current best practices for fixing the problem of a crumbling concrete foundation, 

CRCOG has compiled the following list of vendors to perform replacement services for property 

owners with a crumbling concrete foundation.   

The list is provided as a public service and CRCOG does not warrant or guarantee any work 

nor make any representations regarding the contractors on the list.   

Before hiring a contractor, please visit the website below for Consumer Information on Hiring 

a Contractor. Although a panel of Public Works and Building Officials recognizes the 

contractors on the following lists are qualified to do the work, homeowners should perform 

their due diligence. Please protect yourself and your property by following the steps listed at 

the following website: 

https://www.consumer.ftc.gov/articles/0242-hiring-contractor 

The Connecticut Department of Consumer Protection also has a website regarding crumbling 

foundations: www.ct.gov/DCP/concrete 

 

CRUMBLING CONCRETE FOUNDATIONS 

QUALIFIED VENDOR LIST, 1ST EDITION 

Remediation Services 

 

CRA Construction and Home 

Elevations LLC 

3430 Sunset Avenue, Suite 5 

Ocean, NJ 07712 

Phone: (732) 637-2374  

Fax: (732) 696-8110 
Paul@CRAHomeElevations.com 

 

Hemlock Construction 

109 Sunrise Drive 

Torrington, CT 06790 

Phone: (860) 482-7509 

Fax: (860) 489-8060 

hemlockconst@gmail.com 
www.hemlockconstruction.org 

 

J.R. Russo LLC 

107 Oakwood Drive  

Glastonbury, CT 06033 

Phone: (860) 633-9481 

Fax: (860) 205-4472 

www.JRRUSSOLLC.com 
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