THE PERFECT CART
PROGRAM STARTS
WITH LEADING
A&D TECHNOLOGY

Proper planning, execution, and follow-up are essential for a
new or updated cart program. Leverage the knowledge from
industry experts you trust. WISTAR® technology enables a
smooth cart rollout with industry-leading accuracy.
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ASSEMBLY & DISTRIBUTION

Initiating a new cart program is easy with WISTAR®,
the complete assembly and distribution, audit
verification, and fleet management technology by
SCHAEFER. By providing an easy to use platform
backed by GPS coordinates of each cart delivery
and service activity, WISTAR® puts customer service
at your fingertips. The intuitive WISTAR dashboard
provides custom and on-demand reporting.

Everything you need to start and complete a new
or supplemental cart service program, provide
municipal audits, and validate delivery is handled
by WISTAR. Plus, WISTAR is a web based software
program that is mobile friendly so everything can
be done on the go.
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PROTECTED CART IDENTIFICATION

WISTAR RFID tags are packed with intelligence beyond any
other in the industry. Each tag is encoded during the
manufacturing process and includes cart size, serial number,
stream, and manufacturing date with location to ensure
accurate identification throughout the cart life cycle. Each RFID
tag is hidden away and protected from the elements to
prevent damage, loss, and theft.
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THE PERFECT LIST

WISTAR documented processes are meticulous on
the initial address list, applying upwards of 36
custom scripts in order to identify and resolve all
inconsistencies before ever delivering the first cart.
This approach has built a foundation yielding
99.997% accuracy over 3.6 million carts.

TRUE REAL-TIME VISIBILITY

WISTAR® provides transparency through the entire
delivery process starting with order submission.
Your customized dashboard allows access to all
facets of delivery in real-time. From a desktop or
mobile device, simply log into WISTAR to find
inventory, zone planning, quantities, and
exceptions. Support services are also easily
viewed by checking work orders throughout the
assembly and distribution process.

AUDIT ON-DEMAND

SCHAEFER utilizes the capabilities built into WISTAR
that perform complete and comprehensive route
audits during all municipal assembly and distribution
projects. Audits typically uncover 10-20% of
non-paying service customers—and gives the ability
to capture lost revenue. SCHAEFER carts continue to
provide detailed information through each collection
cycle.
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