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THE PEOPLE OF PHOENIX ENVIRONMENTAL LABORATORIES, INC. 
Technical Staff Education and Experience 

  
 

Phyllis Shiller   
Laboratory Director 

 
Responsibilities: Technical Director of Laboratory Operations and Services. 

Manages laboratory personnel and staffing.  Responsible for 
laboratory scheduling and maintenance of high sample 
throughput.  Provides client interface and management of 
special projects, technical issues and regulatory matters.  
Works with QA/QC Manager to ensure all aspects of 
corporate quality control program are strictly adhered to. 

 
Education: University of Rhode Island                    

    B.S. Chemistry, 1986                             
   

Experience: Thirty-three years of environmental laboratory experience, 
including positions as QA/QC Director, Inorganic, ICP/GFAA 
Specialist, Inorganic Manager of a large (CLP) laboratory, 
Operations Manager, and Laboratory Director.   

        
 
Bobbi Aloisa 
Vice President 
 
Responsibilities: Management of Client Services Operation.  Provides client 

interface with laboratory.  Responsible for scheduling report 
deadlines with the client.  Responsible for the generation of 
reports including progress reports, final reports, and electronic 
deliverables.  Provides second level of review for all reports.  
Provides immediate review of incoming projects for 
completeness.  Manages program that furthers the laboratory’s 
ability to achieve consistent high levels of performance and 
quality. 

 
Education: Manchester Community Technical College 
 A.S. Science, 1994   

    
Experience: Twenty-six years of environmental laboratory experience. 
 
 
 
 



  
 
Greg Lawrence 
Assistant Laboratory Director 
 
Education: University of Hartford, Hartford, CT 
 Masters Business Administration, 1988 
 Keene State College, Keene, NH 
    B.S. Chemistry, 1982 
 
Experience: Thirty-eight years of environmental laboratory experience, 

including the position of Laboratory Director since 1985.  
Background in Organic Instrumentation, AA Spectrometry 
and Quality Control.   

 
 
Kathleen Cressia 
QA/QC Officer 
Microbiology Laboratory Director 
 
Education: Western Connecticut State University, Danbury, CT 
 B.A. Earth Science/Biology, 1985 
 
Experience: Thirty-three years of environmental laboratory experience, 

including positions as Laboratory Director, Laboratory 
Operations Manager, QA/QC Manager, Director of 
Microbiology, Inorganic Manager, and Wet Chemistry Section 
Leader for a CLP Laboratory. 

 
 
Peter LaBarre 
Database Administrator 
 
Education: Eastern Connecticut State University, Willimantic, CT 
 B.S. Computer Science, 1990 
 
Experience:   Thirteen years of Laboratory Information Systems support. 
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