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Assessment Benchmarking

Survey 1: December 2019
Topics: 
-staffing 
-appeals process

Background: IƴǘŜǊŜǎǘ ŦǊƻƳ ǘƘŜ ƎƻǾŜǊƴƻǊΩǎ ƻŦŦƛŎŜ ǊŜƎŀǊŘƛƴƎ ǊŜƎƛƻƴŀƭƛȊŀǘƛƻƴ ƻŦ 
assessment offices 

Benchmarking: CRCOG conducted two surveys to get a better understanding of 
ǘƘŜ ŎǳǊǊŜƴǘ ǎǘŀǘŜ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ŀǎǎŜǎǎƳŜƴǘ ƻŦŦƛŎŜǎ 

Survey 2: September 2021 to February 2022
Topics: 
-frequency of revaluations
-assessment process 
-use of vendors & software 



Assessment 
Overview

Average FTE: 3.3/town
Average Full -time work week: 35 hours

Å28 out of 38 towns responded to Survey 1

Å34 out of 38 towns responded to Survey 2



Grand List Analysis

*Sourced from Grand List 2020 Data

ÅReal estate assessments make up about 
83% of the regionôs total net grand list

ÅMotor vehicle assessments make up 10%

ÅPersonal property assessments make up 7% 

Å Hartford has the largest 
percentage of personal property 
assessments (20%)

ÅWindsor Locks has the largest 
percentage of motor vehicle 
assessments (15%)
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Grand List Composition by Town

*Sourced from Grand List 2020 Data
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Total Grand List by Town

West Hartford, Glastonbury, & Southington 
have the largest total grand lists *Sourced from Grand List 2020 Data
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FTEôs Compared to Population

ϝhƴ ŀǾŜǊŀƎŜΣ ǘƘŜ ǎƛȊŜ ƻŦ ǘƘŜ ŀǎǎŜǎǎƻǊΩǎ ƻŦŦƛŎŜ Ŏŀƴ ōŜ ǇǊŜŘƛŎǘŜŘ ōȅ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǇƻǇǳƭŀǘƛƻƴΦ IƻǿŜǾŜǊΣ ǇƻǇǳƭŀǘƛƻƴ ƛǎ ƴƻǘ an indicator 
ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǘƻǘŀƭ ƎǊŀƴŘ ƭƛǎǘ

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

A
n

d
o

ve
r

A
vo

n

B
e

rl
in

B
o
lt
o
n

C
a

n
to

n

C
o

lu
m

b
ia

C
o

ve
n
tr

y

E
a

st
 G

ra
n

b
y

E
a

st
 H

a
rt

fo
rd

E
a

st
 W

in
d

so
r

E
lli

n
g
to

n

E
n
fie

ld

F
a

rm
in

g
to

n

G
la

s
to

n
b
u

ry

G
ra

n
b
y

H
a

rt
fo

rd

H
e
b
ro

n

M
a

n
c
h

e
st

e
r

M
a

n
s
fie

ld

N
e

w
 B

ri
ta

in

N
e

w
in

g
to

n

P
la

in
vi

lle

S
im

sb
u

ry

S
o

u
th

 W
in

d
so

r

S
o

u
th

in
g
to

n

S
u

ff
ie

ld

T
o
lla

n
d

V
e
rn

o
n

W
e
st

 H
a

rt
fo

rd

W
e
th

e
rs

fi
e
ld

W
ill

in
g
to

n

W
in

d
so

r

W
in

d
so

r 
L
o

c
ks

Total Population as of July 1, 2020
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Motor Vehicle Assessments

Motor vehicle 
assessments are 
conducted annually by 
municipalities 

Most towns use a 
combination of 
purchase books and 
online information to 
determine retail value

Municipalities receive 
an average of 30 motor 
vehicle appeals each 
year



Å Over 80% of CRCOG 
municipalities use CAMA 
software 

Å Many towns reported 
using vendors for field 
work, tax preparation, 
billing, & collection 

55%

30%

9%

6%

ASSESSMENT SOFTWARE
Vision CAMA eQuality CAMA Tyler CAMA Other

Use of Software


