COVID-19 Reqgion 3 Recovery Framework

Resource

Coordinators

Clearing House (Agency ?)

*Screen Clients

*Refer to Agencies providing Casework/Case

management

|

Disaster Caseworker

Complete Needs Assessment Survey

Survey Results:

Client suffered solely temporary financial loss as a
direct result of CoVID.

Is able to return to employment and will be fully
recovered once current with past due expenses.

!

Disaster Casework

Refer to State Funded Programs, i.e. TMAP,
TRHAP, HPP, Utility Company, etc.
Provide Financial Assistance
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urvey Results: \

* Client suffered temporary financial loss as a direct
result of CoVID, as well as, any of the following:

* Permanent loss of employment.

* Loss of family member as a direct result of CoVID.

* Experiencing mental health /depression /anxiety

as result of CoVID
\ J

Disaster Case Manager

-

rovide on-going case management as follows:

* Follow Casework process/steps.

* Create recovery plan

* Connect to internal and external resources to
meet needs.

* Evaluate & monitor progress

* Present to LTRG any unmet needs not met to

\ bring family to pre-disaster status.
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Region 3 Long Term Recovery Groups UNMET NEEDS

CT RISES UNMET NEEDS




