
CRCOG is proud to partner, through a competitive bid process, with Connecticut-based Genie Innovations, Inc.
(IP Genie) to offer robust and secure VOIP telephone solutions to Municipalities, Schools, and Libraries
without requiring a bid or RFP.

The advanced technology, features, and reduced capital expense of IP Genie VOIP may be enough incentive
for many municipalities. For some, the operational savings on line fees alone will pay for any investments in
short order and quickly yield net savings with a lower total cost of ownership due to CRCOG’s negotiated
price points.

Benefits:
IP Genie empowers you to employ your
organization’s telephone number on any device,
including your computer, laptop, and cell phone,
offering unparalleled flexibility in how you connect.
 
In addition to all the telephony features you’ve
come to know and love, The Genie Commander, our
suite of mobile and desktop applications offers:
 
Talk: Handle incoming and outgoing calls from your
work extension right on your cell phone. Rest
assured, a 'do not disturb' function is at your
fingertips for times you choose to disconnect.
 
Text: Communicate via SMS using your municipal
phone line directly from your personal device.
 
Video: Engage in audio and video conferencing
equipped with all the necessary tools for effective
team collaboration.
 
Say farewell to the hassle of juggling multiple mobile
devices and the discomfort of sharing your personal
cell number for work purposes.

Genie Innovations, Inc. (dba IP Genie)
93 Farmstead Lane, Windsor, CT 06095

www.IP-genie.com
860 610-6000 or support@IP-genie.com

VOIP Telephone Services for CRCOG Members

The Power of Shared Services:
Cost Savings: By pooling resources, municipalities can
achieve significant savings on their telephony expenses
without sacrificing any of the privacy, support, or
functionality of an independent contract. 

If you partake in the CRCOG IT Sharing Plan, IP Genie will
provide an additional 20% savings on your monthly
recurring service fees, providing much-needed financial
relief for any size municipality.

At the Speed of Innovation

Genie Innovations is the No Bid  / No RFP
VOIP telephony provider for the State of CT
in Partnership with CRCOG.

Shared Services In Action:
Whether you're a small town or a larger municipality,
our Shared Services model is flexible and can be
scaled to meet your specific needs and requirements.

RHAM, Region 4, and Region 7 school districts are an
excellent example of Shared IP Genie VOIP Services in
Action.

Give us a call to set up your free consultation to
determine what the cost effectiveness would be for
your organization.

Take Command of Your Communications with Genie Commander, 
an IP Genie VOIP service for Municipalities.
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